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INTISARI 

Perilaku agresif yang terjadi pada anggota Satuan Polisi Pamong Praja Kota Surabaya 

menimbulkan berbagai aksi bentrok dengan masyarakat. Adapun perilaku agresif 

terhadap anggota Satuan Polisi Pamong Praja Kota Surabaya dikarenakan perbaikan 

diri dengan cara merugikan orang lain. Sehingga dampak penerima terhadap tindakan 

yang dilakukan anggota Satuan Polisi Pamong Praja Kota Surabaya merasa sakit, 

dipermalukan, dan tidak meraih tujuan – tujuan yang diinginkan. Emosi anggota Satuan 

Polisi Pamong Praja Kota Surabaya cenderung meledak dan tak terkontrol ketika 

merasa terganggu akan menimbulkan perilaku agresif. Salah satu cara meredahkan 

perilaku agresif adalah kematangan emosi. Peneliti menguji Kematangan Emosi dan 

Konformitas dengan Perilaku Agresif Anggota Satuan Polisi Pamong Praja Kota 

Surabaya. Responden yang digunakan adalah 200 anggota Satuan Polisi Pamong Praja 

Kota Surabaya. Berdasarkan hasil uji Kendall’s tau dengan korelasi -0,829 ini 

menunjukkan ada hubungan negatif yang sangat signifikan antara kematangan emosi 

dengan perilaku agresif anggota Satuan Polisi Pamong Praja Kota Surabaya. Semakin 

tinggi kematangan emosi yang dialami anggotaSatuan Polisi Pamong Praja Kota 

Surabaya maka semakin rendah perilaku agresif. Ditemukan dalam penelitian ini 

bahwa konformitas tidak diikuti dengan semakin rendahnya perilaku agresif pada 

anggota Satuan Polisi Pamong Praja Kota Surabaya. 

 

Kata kunci : kematangan emosi, perilaku agresif, konformitas 
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ABSTRACT  

Aggressive behavior that occurs in members of Civil Service Police Unit of 

Surabaya causes various conflict actions with the community. The aggressive 

behavior towards members of Civil Service Police Unit of Surabaya is for the 

sake of repairing itself but its action harms the others. The reaction of the  

recipient toward the actions of members of the Civil Service Police Unit of 

Surabaya is the feeling of being hurt, humiliated, and the unfulfilling of the 

desired goal. The emotion of the member of Civil Service Police Unit of Surabaya 

tend to explode and be uncontrolled when they are annoyed. This may cause an 

aggressive behavior. One way to reduce the aggressive behavior is the emotional 

maturity. Researchers tested Emotional Maturity and conformity with Aggressive 

Behavior Members Civil Service Police Unit of Surabaya. The respondents of this 

research are 200 members of the Civil Service Police Unit of Surabaya. Based on 

the test results of Kendall's tau with -0.829 coefficient correlation, it showed that 

there is no significant negative relationship between emotional maturity and 

aggressive behavior member Civil Service Police Unit of Surabaya. The higher 

the emotional maturity of Civil Service Surabaya City, the lower the aggressive 

behavior that is done. It is found in this study that conformity is not followed by 

the lower aggressive behavior of the members of Civil Service Police Unit of 

Surabaya. 

 

Keywords: emotional maturity, aggressive behavior, conformity 
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