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ABSTRAK

Pada zaman saat ini sangat penting bagi konsumen agar mengetahui bahwasanya
konsumen wajib untuk mendapatkan perlindungan seketika berhubungan dengan
perusahaan dalam menjalani proses transaksi jual beli, apabila dipihak konsumen
merasa dirugikan dengan jual beli tersebut maka konsumen berhak atas hak nya
untuk menuntut agar penjual mempertanggungjawabkan atas kerugian jual beli
barang gagal produk yang dialaminya, PT Wings Surya Driyorejo dikenal sebagai
perusahaan yang memproduksi sabun colek terbesar di Indonesia, disisi lain juga PT
Wings Surya Driyorejo menjual barang-barang gagal isi dan/atau gagal produk
kepada pengepul pendaur ulang supaya akan dijadikan olehan biji plastik kembali.
Apabila melihat kembali secara normatif kegiatan jual beli ini perlu diteliti secara
detail sebab barang yang dijual belikan menurut hukum termasuk barang cacat
tersembunyi, pada dasarnya perusahaan harus mempertimbangkan kembali pada
transaksi jual beli ini karena produk yang tidak layak pakai sehingga masyarakat
dan/atan konsumen tidak ada yang merasa dirugikan pada saat setelah membeli
barang gagal produk.

Kata Kunci : Konsumen, Perusahaan, Jual Beli
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ABSTRACT

In today's era, it is very important for consumers to know that consumers are
obliged to get immediate protection in contact with companies in the process of
buying and selling transactions, if on the part of the consumer feels disadvantaged
by the sale and purchase, the consumer has the right to demand that the seller be
responsible for the loss of the sale. when he bought the failed product, PT Wings
Surya Driyorejo is known as the largest company that produces dab soap in
Indonesia, on the other hand, PT Wings Surya Driyorejo also sells goods with failed
contents and/or failed products to recycling collectors so that they will be made into
plastic pellets. return. When looking back normatively, this buying and selling
activity needs to be investigated in detail because the goods sold and traded
according to law include hidden defects, basically the company must reconsider this
buying and selling transaction because the products are not suitable for use so that
the public and/or consumers are not available. who feel aggrieved at the time after
buying goods failed products.

Keywords: Consumers, Companies, Buying and Selling
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