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RINGKASAN 

 

Program Penanganan Covid 19 merupakan salah satu kebijakan yang 

dibuat oleh pemerintah guna memutus mata rantai penularan virus, 

baik di skala daerah, regional, maupun nasional. Kelurahan baratajaya 

selaku pemangku kebijakan tertinggi di wilayah kelurahan telah 

menajankan program penaggulangan covid 19. Penelitian ini 

merupakan penelitian kualitatif deskriptif dengan subjek penelitian 

antara lain Kelurahan Bartajaya, Satgas, dan Warga sedangkan obejak 

penelitian ini adalah kebijakan penanganan Covid 19 di Kelurahan 

Baratajaya. Dalam hal ini peneliti memfokuskan pada proses tracing 

pasien Covid. Untuk memperoleh informasi peneliti menggunakan 

metode wawancara, observasi serta dokumentasi. 

Peneliti menemukan Bahwa Implementasi Kebijakan Penanganan Covid 

19 di Kelurahan Baratajaya belum berjalan secara optimal. Karena 

beberapa hal antara lain: terjadinya miss komunikasi, sikap warga yang 

kurang kooperatif, serta tidak adanya pelatihan bagi tim satgas saat 

bekerja dilapangan. 

 

Kata kunci : Implementasi Kebijakan, Penangangan Covid 19, Kelurahan 
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SUMMARY 

 
The Covid 19 Handling Program is one of the policies made by the 

government to break the chain of virus transmission, both at regional, 

regional and national scales. Baratajaya Village as the highest policy 

holder in the village area has offered a program to overcome the Covid- 

19. This research is a descriptive qualitative research with research subjects 

including Bartajaya Village, Task Force, and Warga while the object of this 

research is the Covid 19 handling policy in Baratajaya Village. In this case, 

researchers focus on the process of tracing Covid patients. To obtain 

information, researchers used interviews, observation and documentation. 

Researchers found that the implementation of the Covid 19 Handling 

Policy in the Baratajaya Village had not run optimally. This was due to 

several things, including: the occurrence of miscommunication, the attitude 

of the residents who were less cooperative, and the absence of training for 

the task force team while working in the field. 

 
Keywords: Policy Implementation, Handling Covid 19, Baratajaya Village 
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