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ABSTRAK 

Public information merupakan upaya yang dilakukan oleh public relations 
dengan tujuan meningkatkan citra positif perusahaan. Salah satunya melalui 
penggunaan copywriting oleh Connectpedia Indonesia dalam menyebarkan 
infromasi seputar event yang akan diselenggarakan. Kajian Teoritis yang 
digunakan, antara lain konsep Public Relations, model PR Public Information dari 
Grunig & Hunt, Copywriting dan Citra. Metode penelitian yang digunakan adalah 
pendekatan penelitian kualitatif jenis deskriptif. Teknik pengumpulan data 
dilakukan dengan melakukan wawancara, observasi dan dokumentasi. Hasil 
penelitian menunjukkan bahwa PR Connectpedia Indonesia dalam menerapkan 
public information dilakukan melalui media elektronik (Email), yang disebarkan 
kepada publik eksternal Connectpedia Indonesia yang terdiri dari: calon 
mediapartner, calon sponsor dan member. Dalam penyebaran informasi tersebut, 
teknik copywriting yang digunakan cenderung mengarah kepada AIDCA 
(Attention, Interest, Desire, Conviction, Action) Copywriting Model. Yang di mulai 
dari pembuatan headline informasi yang menarik, hingga sampai pada tahap publik 
eksternal tersebut mengambil tindakan. 

Kata Kunci: Public Relations, Public Informations, Copywriting. 
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ABSTRACT 

Public information is an effort made by public relations with the aim of 
increasing the company's positive image. One of them is through the use of 
copywriting by Connectpedia Indonesia in disseminating information about 
events that will be held by Connectpedia Indonesia. The theoretical studies uses 
include the concept of Public Relations, PR Public Information model from 
Grunig & Hunt, Copywriting and Image. The research approach uses qualitative 
descriptive research. Data collection techniques were carried out by conducting 
interviews, observations and documentation. The results of the study showed  
that the Connectpedia Indonesia's PR in implementing public information is done 
through electronic media (Email), which is distributed to Connectpedia 
Indonesia's external public consisting of: prospective media partners, 
prospective sponsors and members. In disseminating this information, the 
copywriting technique used tends to lead to the AIDCA (Attention, Interest, 
Desire, Conviction, Action) Copywriting Model. Which starts from making 
interesting information headlines, to where the external public takes action. 

Keywords:Public Relations, Public Informations, Copywriting. 
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