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RINGKASAN 

Laurencia Yudi Venezia, 2022, Evaluasi Kebijakan Penyaluran 

Bantuan Sosial Terhadap Masyarakat Terdampak Covid-19 

(Studi Kasus di Kelurahan Warakas Kota Jakarta Utara) 

Drs. Adi Soesiantoro, M.Si 135 hal + x 

Bantuan sosial adalah bagian dari jaring jaminan sosial selama 

pandemi Covid-19 dengan harapan dapat mencukupi kebutuhan 

sehari-hari. Tujuan utama pemberian bantuan-bantuan tersebut 

ialah untuk menjamin ketersediaan kebutuhan dasar dan 

perlindungan sosial. Terutama bagi kelompok rentan yang 

terdampak pandemi Covid-19. Bantuan Sosial yang dimaksud 

disini adalah jenis Bantuan Sosial Tunai (BST) yang berasal dari 

APBD DKI Jakarta. Tujuan dari penelitian ini adalah untuk 

mengevaluasi kebijakan penyaluran bantuan sosial terhadap 

masyarakat terdampak Covid-19 di Kelurahan Warakas Kota 

Jakarta Utara. Evaluasi program menggunakan kriteria evaluasi 

kebijakan William N. Dunn. Peneliti menggunakan metode 

kualitatif dengan pendekatan deskriptif. Berdasarkan kriteria 

evaluasi kebijakan, hasil penelitian menunjukkan program 

penyaluran BST : (1) berjalan efektif dikarenakan pembagian 

BST sudah sesuai dengan tujuan; (2) berjalan dengan efisien. 

Karena terkait dengan penyaluran Bantuan Sosial Tunai (BST) 

kepada masyarakat di salurkan dalam bentuk Kartu Tabungan 

dan Kartu ATM Bank DKI; (3) program BST ternyata masih 

belum cukup membantu perekonomian masyarakat yang di 

sebabkan jumlah dana yang di berikan tidak sebanding dengan 

harga kebutuhan pokok yang semakin maha; (4) pendistribusian 

program BST di Kelurahan Warakas masih belum merata; (5) 

masyarakat merasa cukup puas atas adanya program bantuan 

BST di masa pandemi Covid-19; (6) BST yang di dapatkan 

sangat berguna dan bermanfaat dalam membantu perekonomian 

mereka. 

Kata kunci : Bantuan Sosial, Covid-19, Kebijakan Publik, 

Evaluasi Kebijakan. 
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SUMMARY 

Laurencia Yudi Venezia, 2022, Evaluation of Policy on the 

Distribution of Social Assistance to Communities Affected by 

Covid-19 (Case Study in Warakas Village, North Jakarta 

City) Drs. Adi Soesiantoro, M.Si 135 hal + xi 

Social assistance is part of the social security net during the 

Covid-19 pandemic in the hope of being able to meet daily needs. 

The main purpose of providing such assistance is to ensure the 

availability of basic needs and social protection. Especially for 

vulnerable groups affected by the Covid-19 pandemic. The Social 

Assistance referred to here is a type of Cash Social Assistance 

(BST) originating from the DKI Jakarta Regional Budget. The 

purpose of this study was to evaluate policies for distributing 

social assistance to communities affected by Covid-19 in 

Warakas Village, North Jakarta City. Program evaluation uses 

William N. Dunn's policy evaluation criteria. The researcher 

used a qualitative method with a descriptive approach. Based on 

the policy evaluation criteria, the research results show that the 

BST distribution program: (1) is effective because the 

distribution of BST is in accordance with the objectives; (2) run 

efficiently. Because it is related to the distribution of Cash Social 

Assistance (BST) to the public in the form of Savings Cards and 

Bank DKI ATM Cards; (3) the BST program is still not enough to 

help the community's economy due to the fact that the amount of 

funds provided is not commensurate with the increasingly 

expensive prices of basic necessities; (4) the distribution of the 

BST program in Warakas Village is still not evenly distributed; 

(5) the community is quite satisfied with the BST assistance 

program during the Covid-19 pandemic; (6) The BST that is 

obtained is very useful and beneficial in helping their economy. 

Keywords: Social Assistance, Covid-19, Public Policy, Policy 

Evaluation. 
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