LAMPIRAN

Lampiran 1 Pedoman Wawancara

PEDOMAN WAWANCARA
Pegawai DPMPTSP Kabupaten Lamongan Bidang Pelayanan
Perizinan
1. Bagaimana menurut ibu tentang kedisiplinan yang di lakukan
pegawai bidang pelayanan perizinan?
2. Bagaimana bentuk keterbukaan yang dilakukan oleh para pegawai
ketika pemberian pelayanan perizinan?
3. Bagaimana sikap saling menghargai yang anda tunjukkan ketika
pemberian pelayanan perizinan?
4. Bagaimana bentuk kerjasama yang terjalin antara pegawai dengan

mitra kerja?

Masyarakat Pemohon Perizinan

1.

Menurut anda bagaimana kedisiplinan yang diterapkan oleh para
pegawai?

Menurut anda bagaimana keterbukaan yang diberikan dalam
pemberian pelayanan perizinan?

Menurut anda bagaimana sikap saling menghargai yang di
tunjukkan dalam pemberian pelayanan perizinan?

Menurut anda bagaimana kerjasama yang dilakukan oleh para

pegawai dalam memberikan pelayanan perizinan?
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Lampiran 2 Surat Pengantar Penelitian

UNIVERSITAS 17 AGUSTUS 1945 (UNTAG) SURABAYA
FAKULTAS ILMU SOSIAL DAN ILMU POLITIK
Program St : Adm. Publik, Adm Bisnis, lmy Komuniasi, Magister Adm. Pubiik, Dokior limu Adm

Gedung: F 101. Ji. Semolowaru 45 Surabaya ( 60118 )
Telp. 031 5825882 5931800 psw. 159 e-mail : fisip@untag-sby ac id

Lampiran
Perihal

Kepada Yth.

Surabaya, 11 April 2022

: 1305 /KFISIPAV/2022
: 1 (satu) berkas Proposal

: Permohonan in Observasi

: Kepala Dinas P Modal dan Pelay

Terpadu Satu Pintu Kabupaten Lamongan
JI. Dr. Wahidin Sudirohusodo No. 57, Lamongan

Dengan hormat.
Sehubungan dengan pemenuhan data sebagai syarat menyelesaikan mata kuliah Skripsi
pada Program Studi Administrasi Negara, Fakultas llmu Sosial dan limu Politik Universitas
17 Agustus 1945 Surabaya dengan observasi dan wawancara.

Berkenaan dengan hal tersebut diatas, maka bersama ini kami mohon perkenan Bapai/lbu

untuk memberikan ijin dan bantuan kepada mahasiswa di bawah ini:

Nama Program Stud
Selvira Septiyansa (1111800157) Administrasi Negara

Guna melakukan pengambilan data di.
“Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kabupaten
Lamongan”

DenganJMnlSimp& WMWWW(MNMMM
di Dinas Penanaman Modal dan Pelayanan

Tcrp.du Satu leu mmn Lamongan)".
Demikian p kami, atas p serta kerj y ikan terima kasih.

’ 20210!70103

Tembusan Yth:

Bakesbangpol Kabupaten Lamongan



Lampiran 3 Durasi Pelayanan

Mo. Antrian,"Pemohon”, "Instansi", "Status","Tanggal","Jam Antrian","Jam Dilayani","Durasi", "Operator”,

N-018,"Mesin Antrian”,"DPMPTSP", "selesai”, "2022-04-04","12:02:00","12:04:34","8 Menit","CS DPFMPTSP 4",
N-017,"Mesin Antrian”,"DPMPTEP", "selesai”,"2022-04-04","11:57:00","11:58:33", "5 Menit","CS DPFMPTSP 4",
N-016,"Mesin Antrian”,"DPMPTEP", "selesai”,"2022-04-04","11:52:00","11:39:13","3 Menit","CS DPFMPTSP 4",
N-015,"Mesin Antrian”,"DFMPTSP", "selesa 022-04-04","11:47:00","11:33:07 Menit","CS DPMPTSF 2",
N-014,"Mesin Antrian”,"DPMPTEP", "selesai”,"2022-04-04","11:42:00","11:36:07","1 Menit","CS DFMPTSP 2",
N-013,"Mesin Antrian”,"DFMPTEP", "52IESE|","2G22-D£1—D4" "11:37:00","11:35:23","0 Menit","CS DPMPTSP 2",

N-DDS "Mesin Antrian”,"DPMPTEP", "selesai”,"2022-04-04","10:51: DD“ "10:47:26","3 Menit", "‘CS DPMPTSP 2",
N-007,"Mesin Antrian”,"DPMPTSP", selesai”, "2022-04-04","10:35:00","10:32:06","7 Menit","CS DPMPTSP 2"
N-006,"Mesin Antrian PMPTSP","selesa 10:25:04","0 Menit","CS DPMPTSP 1",
N-005,"Mesin Antrian”,"DPMPTSP", "selesai","2022-04-04","10:25:00","10:21:32","5 Menit","CS DPMPTSP 2"
N-004,"Mesin Antrian”,"DPMPTEP", "selesai”, "2022-04-04","09:52:00","10:01:45","0 Menit","CS DPMPTSP 3",
N-003,"Mesin Antrian PMPTSP","selesa 022-04-04","09:47:00","09:49:11 Menit","C5 DPMPTSP 3"
N-002,"Mesin Antrian”,"DPMPTSP","selesai","202 2-04-04","09:42:00","09:41:01","5 Menit","CS DPMPTSP 3",
N-001,"Mesin Antrian”,"DPMPTSP", "selesai”,"202 2-04-04","09:37:00","09:36:29","3 Menit","C5 DPMPTSP 3",

Mo. Antrian,"Pemohon”,"Instansi®, "status","Tanggal","Jam Antrian","Jam DQilayani®,"Durasi", "Operator”,
N-019,"Mesin Antrian”,"DPMPTSP" selesai", "2022-04-05","11:33:00","12:06:03","9 Menit","C5 DPMPTSP 4",
MN-018, "Mesin Antrian”,"DPMPTSP","selesai","2022-04-05","11:28:00","11:38:28","1 Menit","CS DFMPTSF 4",
N-017,"Mesin Antrian”,"DPMPTSP", selesai®,"2022-04-05","11:23:00", "11:26:04", "12 Menit","CS DFMFTSF 4",
N-016,"Mesin Antrian”,"DPMPTSP", selesai","2022-04-05","11:18:00","11:15:33","10 Menit","C5 DFMPTSF 4"
N-015,"Mesin Antrian”, "DPMPTSP", "selesai”, "202 2-04-05" "11:13:00", "1 1:09:16","6 Menit","CS DPMPTSF 4",
N-014,"Mesin Antrian”,"DPMPTSP", "selesai", "2022-04-05","10:55:00","10:59:00","3 Menit","CS DPMPTSP 4",
N-013,"Mesin Antrian”,"DPMPTSP", "selesai", "2022-04-05", "10:50:00", "10:56:03","2 Menit","CS DPMPTSP 4",
N-012,"Mesin Antrian”,"DPMPTSP", "selesai", "2022-04-05", "10:45:00", "10:55:06", "0 Menit","C5 DPMPTSP 4",
N-011,"Mesin Antrian”,"DPMPTSP"selesai", "2022-04-05","10:40:00","10:45:04","10 Menit", "Cs DPMPTSP 4",
N-010,"Mesin Antrian”,"DPMPTSP", "selesai”, "2022-04-05","10:20:00","10:41:42","3 Menit","CS DFMPTSF 4",
N-003,"Mesin Antrian”,"DPMPTSP" selesai®, "2022-04-05","10:05:00","10:29:13","12 Menit","CS DFMFTSF 4,
N-008, "Mesin Antrian”,"DPMPTSP", selesai","2022-04-05","10:00:00", "10:18:30","10 Menit","CS DFMPTSF 4"
N-007,"Mesin Antrian”,"DPMPTSP", selesai", "2022-04-05","09:53:00","058:50:23","1 Jam 30 Menit","C5 DFMPTSF 1'
N-00&,"Mesin Antrian","DPMPTSP", selesai","2022-04-05","09:39:00","09:35:15","43 Menit","CS DPMPTSP 4",
N-005, "Mesin Antrian”,"DPMPTSP", "selesai", "2022-04-05", "(19:29:00","09:25:40", "2 Menit","CS DPMPTSP 1",
N-004,"Mesin Antrian”,"DPMPTSP", "selesai", "2022-04-05" "09:18:00", "09:14:12","12 Menit","CS DPMPTSP 4",
N-003,"Mesin Antrian”,"DPMPTSP" selesai","2022-04-05", "09:03:00","09:05:08","25 Menit","CS DPMPTSP 2",
N-002,"Mesin Antrian”,"DPMPTSP", selesai","2022-04-05","08:53:00","08:56:43","8 Menit","C5 DPMPTSP 2"
N-001,"Mesin Antrian”,"DPMPTSP"selesai”,"2022-04-05", "08:47 :00","08:45:22","28 Menit","C5 DFMPTSF 4",

MNo. Antrian,"Pemchon”,"Instansi”,"Status","Tanggal","Jam Antrian
M-015,"Mes=in Antria
N-014,"Mesin Antriza

N-012,"Mesin Antria
N-011,"Mesin Antria

0:48:01","0 Meni
0:47:17","5 Meni

"CS DPMPTSP 4",
"CS DPMPTSF 3",

N-008,"Mesin Antria "CS DPMPTSP 37,
N-O08,"Mesin Antria "CS DPMPTEP 37,
N-007,"Mesin Antrian”,"DPMPTSR", "selesai”, "2022-04-08","05:34:00","08:458:13", "0 Menit", "CE DPMPTSP 1",
N-00E,"Mesin Antria 022-04-06","09:29:00","09:45:03", "0 Menit","C5 DPMPTSP 1"

N-005,"Mesin Antria 022-04-06","09:11:00","09:48:55", "0 Menit","C5 DPMPTSP 2%,
N-004,"Mesin Antrian","DPMPTEP", "selesai","2022-04-06","09.06:00","09:42:49", "0 Menit","CS DPMPTSP 1",
N-003,"Mesin Antrian”,"DPMPTSP", "selesai", "2022-04-06","059:01:00","09:40:43", "8 Menit", "CS DPMPTSP 2",
N-002,"Mesin Antria 2022-04-06","08:39:00","08:52:18","5 Menit","CE DPMPTSP 2",

N-001,"Mesin Antrian®,"DPMPTER", selesai®,"2022-04-06","08:16:00","08:12:52","12 Menit","CS DPMPTSF 1"
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Mo. Antrian,"Pemohon®,"Instansi", "Status","Tangeal","lam Antrian","lam Dilayani","Durasi","Operator”,

MNo. Antrian,"Pemohon","Instansi", "Status","Tanggal","lam Antrizn","Jam Dilayani","Durasi","Operator"



Lampiran 4 Dokumentasi Penelitian

Wawancara dengan Kasubag Umum

57



58

Wawancara dengan masyarakat pemohon perizinan



Wawancara dengan masyarakat pemohon perizinan

Wawancara dengan masyarakat pemohon perizinan
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Lampiran 5 Hasil Turnitin

Budaya Kerja Aparatur Sipil Negara dalam Memberikan
Pelayanan Perizinan

CHIGINALITY BEPORT

17+ 16+ 14«

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS

11w

LITUDENT PAPERS

PRMARY SOURCES

ojs.uho.ac.id

Internet Source

2y

docplayer.infa

Internet Source

2y

repository.stieykpn.ac.id

Internet Source

- -

repository.stienobel-indonesia.ac.id

Internet Source

jurnalismewarga.tinewss.com

Internet Source

H

www.ojs.uma.ac.id

Internet Source

Submitted to Universitas Putera Batam

Student Paper

garuda.kemdikbud.go.id

Internet Source

jurnal.untag-sby.ac.id

Internet Source




media.neliti.com

Interniet Source

1"

ojs.uma.ac.id

Interniet Source

1"

repository.ub.ac.id

Internet Source

Ricky Akbar, Mutia Octaviany. "Perancangan
Visualisasi Dashboard dan Clustering dengan
Menerapkan Business Intelligence pada Dinas
DPMPTSP Kabupaten Dharmasraya”, Jurnal
Edukasi dan Penelitian Informatika (JEPIM),
2021

Publication

1L

B

Ippm.stkippacitan.ac.id

Internet Source

1L

Sedya Santosa, Aulia Diana Devi. "The
Problematics Online Lectures on Human
Resource Management Courses (HRM) at The
Islamic College Lewvel", Nazhruna: Jurnal
Pendidikan Islam, 2021

Publicaticn

1%

Sifa Suryana, Leo Agusting, Arenawati
Arenawati. "Inovasi Pelayanan Publik Dinas
Penanaman Modal dan Pelayanan Terpadu
Satu Pintu Kabupaten Pandeglang”, |DKP
Jurnal Desentralisasi dan Kebijakan Publik,
2021

1%
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Fubdication

m gjournal3.undip.ac.id 1 %

Internet Source

-
og

journal.ubaya.ac.id ‘l %

Internet Source

H repository.radenintan.ac.id ‘l%

Inkernet Source

Exclude guobes oeff Exchuche matches
Exclude biblicgraphy
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Lampiran 6 Lembar Perintah Revisi

UNIVERSITAS 17 AGUSTUS 1945 (UNTAG) SURABAYA
FAKULTAS ILMU SOSIAL DAN ILMU POLITIK
ProgramStudi : Adm. Pblik , Adm. Bisnis, Ilmu Komunikasi,
Magister Adm.
Publik, Doktor IImu Adm.
Gedung : F 101.J1. Semolowaru 45 Surabaya (60118)

LEMBAR PERINTAH REVIS|

Yang bertanda tangah dibawah ini, Dosen Penguiji Skripsi dari mahasiswa:

NBI dan Nama : Selvira Septiyansa-1111800157
Program Studi : Administrasi Negara

Memerintahkan untuk mengadakan Revisi Skripsi sbb:

No Keterangan Revisi
Masukan Penguiji ditindak lanjuti.

Surabaya, 21/06/2022 10:02:03

Setuju telah direvisi,
Dosen Penguiji, Dosen,Penguiji,

¢ L

L"’l
(Dr. Djoko Widodo, MS) (Dr. Djoko Widodo, MS)
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UNIVERSITAS 17 AGUSTUS 1945 (UNTAG) SURABAYA
FAKULTAS ILMU SOSIAL DAN ILMU POLITIK
ProgramStudi : Adm. Pblik , Adm. Bisnis, [lmu Komunikasi,
Magister Adm.
Publik, Doktor IImu Adm.
Gedung : F 101.J1. Semolowaru 45 Surabaya (60118)

LEMBAR PERINTAH REVISI

Yang bertanda tangah dibawah ini, Dosen Penguiji Skripsi dari mahasiswa:

NBI dan Nama : Selvira Septiyansa-1111800157
Program Studi : Administrasi Negara

Memerintahkan untuk mengadakan Revisi Skripsi sbb:

No Keterangan Revisi

Abstrak diperbaiki di kata kuncinya, Kata pengantar diperbaiki ut titel.

Surabaya, 21/06/2022 14:29:53

Setuju telah direvisi,
Dosen Penguji, Dosen Penguji,

(Dra. Indah Murti, M.Si) (Dra. Indah Murti, M.Si)



UNIVERSITAS 17 AGUSTUS 1945 (UNTAG) SURABAYA

FAKULTAS ILMU SOSIAL DAN ILMU POLITI.K )
ProgramStudi : Adm. Pblik , Adm. Bisnis, IImu Komunikasi,
Magister Adm.
Publik, Doktor Ilmu Adm.
Gedung : F 101.J1. Semolowaru 45 Surabaya (60118)

LEMBAR PERINTAH REVISI

Yang bertanda tangah dibawah ini, Dosen Penguji Skripsi dari mahasiswa:

NBI dan Nama : Selvira Septiyansa-1111800157
Program Studi : Administrasi Negara

Memerintahkan untuk mengadakan Revisi Skripsi sbb:

No Keterangan Revisi
Saran diperbaiki.

Surabaya, 27/06/2022 5:27:31

Setuju telah direvisi,
Dosen Penguji,

Dosen Penguiji,

(Drs. M. Kendry Widi M.Si)




