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SUMMARY 

 

Naufal Ilham Finsi Syahputra, 2022, Strategy of the Office of Women's 

Empowerment, Child Protection and Population (DP3AK) of East Java Province 

in the Protection of Victims of Violence (Case Study of Arjuna Safe House 

 

 

The purpose of this study is to analyze the DP3AK strategy for East Java Province 

and what are the inhibiting factors in providing protection for victims of violence 

through the Safe House program with the SOAR approach (strength, opportunities, 

aspiration, result). The research method used is descriptive qualitative which 

produces data in the form of written words from the results of interviews, 

observations and documentation. The results of the study indicate that its strengths 

are as a rehabilitation center and information center, legal assistance facilities, 

playgrounds and sports for children, and the existence of a legal basis to support the 

needs of competent human resources and receive support from the community. 

Opportunities is a mentoring service for victims of violence with a face-to-face 

system supported by MOLIN as a branding for the Safe House program and non-

face-to-face through online services. Aspiration is to increase the dissemination of 

education to the community and focus more on the presence of persons with 

disabilities as victims of violence. The result is that the Safe House can help victims 

of violence who initially did not have access and a place to obtain their rights and 

assistance. The supporting factor, namely the existence of a legal basis, has 

guaranteed the implementation of policies in the protection of violence in all 

districts/cities in East Java Province. In addition, there are commitments, 

relationships, generosity from the parties and from collaborating networking 

institutions, as well as good relations that are forged to assist the implementation of 

Safe Houses. There is awareness from the public who dare to report as victims of 

violence. While the inhibiting factor is budget constraints which have an impact on 

the availability of facilities and infrastructure in providing facilities, the kelurahan 

or sub-district parties are sometimes reluctant to assist in the mediation process. In 

addition, UPT PPA is not integrated with several other agencies so that the flow of 

reporting processes carried out by victims of violence is not optimal. 

Keywords: Strategy, Protection of Victims of Violence, Safe House 
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RINGKASAN 

 

Naufal Ilham Finsi Syahputra, 2022, Strategi Dinas Pemberdayaan Perempuan, 

Perlindungan Anak Dan Kependudukan (DP3AK) Provinsi Jawa Timur Dalam 

Perlindungan Korban Kekerasan (Studi Kasus Rumah Aman Arjuna 

 

 

Tujuan penelitian ini untuk menganalisis strategi DP3AK Provinsi Jawa Timur serta 

apa saja faktor penghambat dalam memberikan perlindungan bagi korban kekerasan 

melalui program Rumah Aman dengan pendekatan SOAR (strength, opportunities, 

aspiration, result). Metode penelitian yang digunakan yaitu deskriptif kualitatif yang 

menghasilkan data berupa kata-kata tertulis dari hasil wawancara, observasi dan 

dokumentasi. Hasil penelitian menunjukkan bahwa strenght yang dimiliki yaitu 

sebagai pusat rehabilitasi dan pusat informasi, fasilitas pendampingan hukum, 

tempat bermain dan olahraga bagi anak, dan adanya dasar hukum dapat mendukung 

kebutuhan SDM yang kompeten serta mendapat dukungan dari komunitas. 

Opportunities yaitu layanan pendampingan bagi korban kekerasan dengan sistem 

tatap muka ditunjang MOLIN sebagai branding program Rumah Aman dan non 

tatap muka melalui layanan online. Aspiration yaitu peningkatan sosialiasi edukasi 

kepada masyarakat dan lebih berfokus dengan keberadaan penyandang disabilitas 

sebagai korban kekerasan. Result yaitu Rumah Aman dapat membantu para korban 

kekerasan yang awalnya tidak memiliki akses dan tempat untuk memperoleh haknya 

dan pendampingan. Faktor pendukung yaitu adanya dasar hukum tersebut telah 

menjamin terselenggaranya kebijakan dalam perlindungan kekerasan di seluruh 

daerah Kabupaten/Kota di Provinsi Jawa Timur. Selain itu, adanya komitmen, relasi, 

kedermawanan dari para pihak dan dari lembaga jejaring yang bekerjasama, serta 

hubungan baik yang dijalin untuk membantu pelaksanaan Rumah Aman. Ada 

kesadaran dari masyarakat yang berani melaporkan sebagai korban kekerasan. 

Sedangkan faktor penghambat yaitu keterbatasan anggaran yang berdampak pada 

ketersediaan sarana dan prasarana dalam memberikan fasilitas, pihak kelurahan 

ataupun kecamatan terkadang enggan untuk membantu dalam proses mediasi. Selain 

itu, UPT PPA kurang terintegrasi dengan beberapa instansi lain sehingga alur proses 

pelaporan yang dilakukan korban kekerasan kurang maksimal. 

Kata Kunci: Strategi, Perlindungan Korban Kekerasan, Rumah Aman 
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