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THE EFFECT OF TRANSFORMATIONAL LEADERSHIP
MOTIVATION AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR
ON EMPLOYEE PERFORMANCE AT PT. SATU NUSANTARA ABADI
SIDOARJO

INDRA KUSUMA RACHMADI
Abstract

This study aims to determine the effect of transformational leadership,
motivation, and organizational citizenship behavior on employee performance
at PT. Satu Nusantara Abadi Sidoarjo. This type of research is quantitative
research. The sampling technique in this study was obtained by using
purposive sampling, namely the selection of samples with the criteria that have
been determined by the researcher. Based on the purposive sampling method,
50 samples were obtained. The number of samples was taken from employees
who work at PT. Satu Nusantara Abadi Sidoarjo./

The data analysis technique used in this study is multiple linear
regression with SPSS version 21 computer software to test the effect of
transformational leadership, motivation and organizational citizenship
behavior on employee performance.

The results showed that the transformational leadership variable had
a positive and significant effect on employee performance and the motivation
variable had a positive and significant effect on employee performance and
organizational citizenship behavior had a positive and significant effect on
employee performance.

Keywords: leadership, motivation, OCB, employee
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THE EFFECT OF TRANSFORMATIONAL LEADERSHIP
MOTIVATION AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR
ON EMPLOYEE PERFORMANCE AT PT. SATU NUSANTARA ABADI
SIDOARJO

INDRA KUSUMA RACHMADI

Summary

One of the causes of the success or failure of a business is the factor of
human resources as the driving force of the company, good human resources
will lead the company to a good and advanced direction, and vice versa if the
human resources are not good, it will also bring badly to the determined
company goals. .The purpose of this study was to found the effect of
transformational leadership, motivation, and organizational citizenship
behavior on employee performance at PT. Satu Nusantara Abadi. This
research is a quantitative research with multiple linear analysis research
methods and uses a questionnaire as a data collection tool. Respondents in this
study were all employees of the PT. Satu Nusantara Abadi, totaling 50 people.
Tests conducted in this study include validity test, reliability test, normality
test, classical assumptions, multiple linear regression analysis, and research
hypothesis testing.

Data analysis used SPSS version 21.00. Based on the validity test, all
the variable items of the the effect of transformational leadership, motivation,
and organizational citizenship behavior and performance statements are
proven valid as indicated by the calculated r-value> r-table 0.3550. For the
reliability test, all statement items of the the effect of transformational
leadership, motivation, and organizational citizenship behavior, and
performance variables simultaneously or partially proved to be reliable, this
is indicated by the value of Cronbach's Alpha> 0.06. The results of the
research were tests of normality, heteroscedasticity, multokolinearity, and
linearity. The assumption test shows that there is no normality problem, there
is no heteroscedasticity problem due to the value of Sig> 0.05,
multicollinearity does not occur in the two exogenous variables, and there is a



linear relationship between the performance transformasional leadership (X1)
and employee performance (Y), and there are Linear relationship between the
motivation variable (X2) and employee performance (Y) and Organizational
citizenship behavior (X3) and employee performance (Y). The result of the
multiple linear regression equation. Y= 0,139 + 0,098X1 + 0,782X2 +
0,191X3 Based on the results of the T test, it can be concluded that the variable
the effect of transformational leadership, motivation, and organizational
citizenship behavior effect employee performance. Based on the results of the
F test, it can be concluded that the variable have an effect on employee
performance. R Square is 0.941, this indicates that the contribution of the
variables X1 and X2 and X3 is 94.1%, while the remaining 5.9% (100-94.1) is
determined by other factors outside the model that were not detected in this
study.
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