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LAMPIRAN 

 

Lampiran 1 Uji Validity dan Uji Reliability Service Quality SPSS 
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Lampiran 2 Uji Validity dan Uji Reliability Price SPSS 
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Lampiran 3 Uji Validity dan Uji Reliability Facility SPSS 
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Lampiran 4 Uji Validity dan Uji Reliability HR Customer Care SPSS 
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Lampiran 5 Uji Validity dan Uji Reliability Brand Image  SPSS 

 



126 
 

Lampiran 6 Uji Validity dan Uji Reliability Purchasing Decision SPSS 
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Lampiran 7 Uji 100 data Responden 
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Lampiran 8 Uji Mean dan Standart Deviasi SPSS 
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Lampiran 9 Uji Skala Likert Service Quality 
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Lampiran 10 Uji Skala Likert Price 
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Lampiran 11 Uji Skala Likert Facility 
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Lampiran 12 Uji Skala Likert HR Customer Care 
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Lampiran 13 Uji Skala Likert  Brand Image 
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Lampiran 14 Uji Skala Likert Purchasing Decision 
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Lampiran 15 Uji SmartPLS Loading Factor 
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Lampiran 16 Uji SmartPLS AVE, CA, CR 
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Lampiran 17 Uji SmartPLS R-Square 
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Lampiran 18 Uji SmartPLS F-Square 
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Lampiran 19 Uji SmartPLS Q-Square 
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Lampiran 20 Uji SmartPLS Indirect Effect (Mediasi) 
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Lampiran 21 Uji SmartPLS Path Coeffisien (Hipotesis) 
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Lampiran 22 Hasil Turnityn 
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