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Hubungan Antara Social Support dan Self-Efficacy dengan Stres
Ibu Rumah Tangga Dalam Menghadapi Pembelajaran Daring Di
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Abstrak

Penelitian ini bertujuan untuk mengetahui hubungan antara social support dan self-
efficacy dengan stres ibu rumah tangga dalam menghadapi pembelajaran daring di
masa pandemi. Stres merupakan suatu usaha penyesuaian diri yang bila individu tidak
dapat mengatasi hambatan atau kesukaran dengan baik, maka akan muncul gangguan
badani, perilaku tidak sehat dan gangguan jiwa. Social support merupakan informasi
dan umpan balik dari individu lain yang menunjukkan bahwa individu dicintai dan
dipedulikan, berharga, dihormati yang juga dianggap sebagai bagian dari suatu
kelompok yang saling berkomunikasi dan memiliki tanggung jawab bersama. Self-
efficacy merupakan kemampuan yang dimiliki individu untuk mengembangkan
dirinya secara emosi, kognitif dan sosial.

Subjek penelitian ini adalah ibu rumah tangga di wilayah Pakal- Surabaya yang
mempunyai anak berusia sekolah (TK, SD) dan terdampak sistem pembelajaran
daring di masa pandemi covid-19. Penelitian ini menggunakan teknik nonprobability
sampling, dengan pendekatan kuantitatif korelasional.

Penelitian ini menggunakan analisis regresi linier ganda untuk menghitung besarnya
pengaruh social support dan self-efficacy terhadap stres atau untuk memprediksi stres
dengan social support dan self-efficacy. Keseluruhan proses dalam menganalisa
semua data penelitian ini menggunakan bantuan software SPSS versi 20.00 for
windows. Hasil dari penelitian ini membuktikan bahwa social support berkorelasi
negatif dengan stres, self-efficacy berkorelasi negatif dengan stres, dan secara
bersama-sama social support dan self-efficacy berkolerasi dengan stres.

Hasil tersebut memberikan gambaran bahwa ketiga hipotesis yang diajukan dalam
penelitian ini terbukti.

Kata kunci : Self-efficacy, Social support, Stres
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The Relationship Between Social Support and Self-Efficacy with
Housewives' Stress In Facing Learning Challenges During The
Pandemic

lin Setiyowati !, Suroso 2, Niken Titi Pratitis 3
1 Student of the Psychology Study Program, Faculty of Psychology, University of
17 Agustus 1945, Surabaya
2.3 Lecturer of the Psychology Study Program, Faculty of Psychology, University
of 17 Agustus 1945, Surabaya
E-mail : iinazay99@gmail.com

Abstract

This study aims to determine the relationship between social support and self-efficacy
with housewives' stress in dealing with online learning during the pandemic. Stress is
an adjustment effort which if the individual cannot overcome obstacles or difficulties
properly, there will be physical disturbances, unhealthy behavior and mental
disorders. Social support is information and feedback from other individuals that
shows that individuals are loved and cared for, valuable, respected and are also
considered as part of a group that communicates with each other and has shared
responsibilities. Self-efficacy is an individual's ability to develop himself emotionally,
cognitively and socially.

The subjects of this research are housewives in the Pakal-Surabaya area who have
school-aged children (TK, SD) and are affected by the online learning system during
the COVID-19 pandemic. This study uses a non-probability sampling technique, with
a correlational quantitative approach.

This study uses multiple linear regression analysis to calculate the effect of social
support and self-efficacy on stress or to predict stress with social support and self-
efficacy. The whole process in analyzing all the data of this research is using SPSS
software version 20.00 for windows. The results of this study prove that social support
is negatively correlated with stress, self-efficacy is negatively correlated with stress,
and together social support and self-efficacy are correlated with stress.

These results illustrate that the three hypotheses proposed in this study are proven.

Keywords: Self-efficacy, Social support, Stress
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