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Hubungan Subjective Well-Being Dan Kepribadian Hardiness Dengan
Kecenderungan Burnout Pada Tenaga Kesehatan Selama Pandemi Covid-19

Ni Luh Putu Bagiartini

Dr. IGAA. Noviekayati, M.Si. Psikolog*
Dr. Dyan Evita Santi, M.Si, Psikolog®
Universitas 17 Agustus 1945 Surabaya

Abstrak

Pademi Covid-19 yang melanda seluruh negara tidak hanya memberikan dampak
pada kesehatan, akan tetapi juga berdampak pada aspek psikologis masyarakat serta
tenaga kesehatan. Tenaga kesehatan menjadi paling rentan terinfeksi Covid-19 pada
saat memberikan pelayanan kepada masyarakat, sehingga tenaga kesehatan
mengalami kesulitan untuk mempertahankan keadaan fisik serta mental yang dapat
beresiko mengalami kendala psikologis seperti kecemasan, depresi, stress berat dan
kelelahan. Hal ini dapat mengakibatkan terjadinya burnout pada tenaga kesehatan
selama melaksanakan pekerjaannya. Penelitian ini dilakukan untuk mengetahui
apakah terdapat hubungan subjective well-being dan kepribadian hardiness dengan
kecenderungan burnout pada tenaga kesehatan selama pandemi Covid-19. Subjek
dalam penelitian ini adalah tenaga kesehatan yang bekerja di Rumah Sakit Rujukan
Covid-19. Desain penelitian menggunakan kuantitatif dengan jenis korelasional.
Instrumen penelitian menggunakan tiga skala yakni, skala burnout, subjective well-
being dan kepribadian hardiness. Analisa data dalam penelitian ini menggunakan
regresi linear berganda dengan diperoleh harga koefisien F=191.787 dengan nilai
signifikansi p = 0,000 (p < 0,05). Hasil penelitian tersebut menunjukkan bahwa
terdapat hubungan subjective well-being dan kepribadian hardiness terhadap
kecenderungan burnout pada tenaga kesehatan selama pandemic Covid-19.

Kata kunci: Subjective Well-Being, Kepribadian Hardiness, Burnout, Covid-19,
Tenaga Kesehatan
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Relationship Of Subjective Well-Being And Hardiness Personality With Burnout
Trends In Health Workers During The Covid-19 Pandemic

Ni Luh Putu Bagiartini

Dr. IGAA. Noviekayati, M.Si. Psikolog*
Dr. Dyan Evita Santi, M.Si, Psikolog®
Universitas 17 Agustus 1945 Surabaya

Abstract

The Covid-19 pandemic that has hit the entire country not only has an impact on
health, but also has an impact on the psychological aspects of the community and
health workers. Health workers are most vulnerable to being infected with Covid-19
when providing services to the community, so that health workers have difficulty
maintaining physical and mental conditions which can be at risk of experiencing
difficulties such as anxiety, depression, severe stress and fatigue. This can result in
burnout for health workers while doing work. This study was conducted to
determine whether there is a relationship between subjective well-being and
hardiness personality with a tendency to fatigue in health workers during the Covid-
19 pandemic. The subjects in this study were health workers who worked at the
Covid-19 Referral Hospital. The research design uses quantitative with
correlational type. The research instrument uses three scales, namely, the burnout
scale, subjective well-being and personality hardiness. Analysis of the data in this
study using multiple linear regression by obtaining a coefficient value of F =
191.787 with a significance value of p = 0.000 (p <0.05). The results of this study
indicate that there is a relationship between subjective well-being and resilient
personality towards fatigue tendencies in health workers during the Covid-19
pandemic.

Keywords: Subjective Well-Being, Personal Hardiness, Burnout, Covid-19, Health
Workers
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