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ORGANIZATIONAL COMMITMENT REVIEW
IN TERMS OF JOB INSECURITY WITH JOB SATISFACTION
AS THE INTERVENING VARIABLE OF TECHNICAL
EMPLOYEES OF PT. ANGKASA PURA I (PERSERO)

Lasya Eka Januardini' , Suryanto? , Dyan Evita Santi’
e-mail: lasyaekal @gmail.com'

Master of Psychology, University of 17 Agustus 1945 Surabaya

ABSTRACT

This study aims to determine organizational commitment in terms
of job insecurity with job satisfaction as an intervening variable.
The research subjects were employees of technical department of
PT. Angkasa Pura I (Persero) Juanda Airport Surabaya, as many
as 53 people. Data analysis using Jeffrey's Amazing Statistics
Program (JASP) version 0.14.1.0. The results of data analysis on
the correlation of job insecurity with organizational commitment,
show that job insecurity has a negative correlation with
organizational commitment and is not significant. Furthermore,
the correlation between job insecurity and organizational
commitment through job satisfaction as an intervening variable
shows that there is a negative correlation between job insecurity
and organizational commitment, and job satisfaction as a
significant intervening variable. The mediation of job satisfaction
variables on the relationship between job insecurity and
organizational commitment is categorized as full mediation
because there is no significant direct effect between job insecurity
and organizational commitment when job satisfaction is included
as an intervening variable. The effective contribution of the
variable job insecurity and job satisfaction with organizational
commitment is R2 = 0.397 (39.7%). This shows that there is a
negative effect of job insecurity on job satisfaction and a positive
effect of job satisfaction on organizational commitment. It can
also be interpreted that decreasing job insecurity can increase
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employee job satisfaction and increasing job satisfaction can
increase employee organizational commitment.

Keyword : organizational commitment, job insecurity, job
satisfaction
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INTISARI

Penelitian ini bertujuan untuk mengetahui komitmen organisasi
ditinjau dari job insecurity dengan kepuasan kerja sebagai
variabel intervening. Subjek penelitian adalah karyawan
departemen teknik PT. Angkasa Pura I (Persero) Bandar Udara
Juanda Surabaya, sebanyak 53 orang. Analisis data menggunakan
Jeffrey’s Amazing Statistics Program (JASP) versi 0.14.1.0. Hasil
analisis data pada korelasi job insecurity dengan komitmen
organisasi, menunjukkan bahwa job insecurity berkorelasi negatif
dengan komitmen organisasi dan tidak signifikan. Selanjutnya,
pada korelasi job insecurity dengan komitmen organisasi melalui
kepuasan kerja sebagai variabel intervening menunjukkan bahwa
terdapat korelasi negatif antara job insecurity terhadap komitmen
organisasi dengan kepuasan kerja sebagai variabel intervening
yang signifikan. Mediasi variabel kepuasan kerja terhadap
hubungan job insecurity dengan komitmen organisasi
dikategorikan sebagai mediasi penuh (full mediation) karena
tidak terdapat hubungan langsung (direct effect) yang signifikan
antara job insecurity dengan komitmen organisasi ketika
kepuasan kerja dimasukkan sebagai variabel intervening.
Sumbangan efektif variabel job insecurity dan kepuasan kerja
dengan komitmen organisasi sebesar R2 = 0,397 (39,7%). Hal
tersebut menunjukkan adanya pengaruh negatif job insecurity
terhadap kepuasan kerja dan pengaruh positif kepuasan kerja
terhadap komitmen organisasi. Dapat diartikan pula dengan
menurunnya job insecurity dapat meningkatkan kepuasan kerja

XViil



karyawan dan peningkatan kepuasan kerja dapat meningkatkan
komitmen organisasi karyawan.

Kata kunci : Komitmen organisasi, job insecurity, kepuasan kerja
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