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Hubungan Antara Resiliensi Dengan Work Engagement Pada Karyawan 

PT. X 

Abstrak 

Pada perusahaan memerlukan karyawan yang menjadikan tenaga 

penggerak organisasi, perusahaan. Sikap kerja karyawan yang memberikan 

kontribusi terbaik sebagai baik buruknya kinerja di sebuah perusahaan ialah 

work engagement. Work Engagement, kemampuan individu yang mempunyai 

komitmen keterikatan dengan organisasi atau pekerjaannya secara internal 

maupun eksternal, yang berhubungan dengan pekerjaan yang positif. Aspek 

psikologis individu berpengaruh pada work engagement, hal tersebut 

berkaitan dengan resiliensi. Tujuan penelitian ini untuk mengetahui 

hubungan antara resiliensi dengan work engagement. Metode yang digunakan 

pendekatan kuantitatif. Subyek penelitian 100 karyawan staff yang diambil 

dengan random sampling. Alat ukur yang digunakan yaitu skala resiliensi 

dan skala work engagement. Metode analisis menggunakan korelasi 

Nonparametric Spearman’s rho. Berdasarkan hasil analisis data, maka 

diperoleh koefisien korelasi (   ) = 0,653 dengan sig. 0,000; (p < 0,01). 

Sehingga hipotesis yang diajukan diterima, dapat dikatakan ada hubungan 

positif yang sangat signifikan antara resiliensi dengan work engagement. 

Sumbangan efektif resiliensi dengan work engagement sebesar 44,2% dan 

masih terdapat 55,8% faktor lain yang mempengaruhi work engagement. 

Peneliti menyarankan untuk pihak perusahaan untuk selalu berkembang 

mendengarkan aspirasi karyawan sehingga terjalin hubungan yang baik 

antara karyawan dengan pekerjaannya. 

 

Kata Kunci: Work Engagement, Resiliensi 
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 Correlation Between Resiliency With Work Engagement On PT. X 

Employees 

 

Abstract 

The company needs employees who make the driving force of the 

organization, the company. Employee work attitude that contributes best as 

poor performance in a company is work engagement. Work Engagement, the 

ability of an individual who has a commitment to attachment with an 

organization or its work internally or externally, that relates to a positive job. 

The psychological aspect of the individual affects the work engagement, it 

relates to resiliency. The purpose of this research is to know the relationship 

between resiliency and work engagement. Methods used are quantitative 

approaches. The research subject of 100 staff employees were taken with 

random sampling. The measuring instruments used are resiliency scale and 

work engagement scale. The analysis method uses the correlation 

Nonparametric Spearman's rho. Based on data analysis results, it is obtained 

the correlation coefficient (   ) = 0.653 with sig. 0.000; (P < 0.01). So the 

proposed hypothesis is accepted, there can be a very significant positive 

relationship between resiliency and work engagement. An effective donation 

of resiliency with work engagement is 44.2% and there are 55.8% other 

factors that affect work engagement. Researchers advise for the company to 

always grow to listen to employee aspirations so that a good relationship 

between employees and their work is established. 

Keyword: Work Engagement, Resiliency  

 



 

 

xiii 

 

DAFTAR ISI 

Halaman Judul ......................................................................................................  i  

Halaman Persetujuan Sidang Skripsi .................................................................  ii 

Halaman Pengesahan Skripsi .............................................................................  iii 

Halaman Surat Pernyataan Tidak Melakukan Plagiasi ....................................  iv 

Halaman Surat Pernyataan Publikasi Karya .....................................................  v 

Halaman Persembahan .......................................................................................  vi  

Halaman Motto ..................................................................................................  vii 

Curiculum Vitae  ................................................................................................  viii 

Kata Pengantar ....................................................................................................  x 

Daftar Isi ............................................................................................................ xiii 

Daftar Tabel  ...................................................................................................... xvi 

Daftar Bagan  .................................................................................................... xvii 

Daftar Lampiran .............................................................................................. xviii 

Abstrak ..............................................................................................................  xix 

Abstract ..............................................................................................................  xx 

 

I. PENDAHULUAN.......................................................................................... 1 

A. Permasalahan ............................................................................................ 1 

1. Latar Belakang Masalah  ................................................................... 1 

2. Rumusan Masalah  ............................................................................ 4 

B. Tujuan dan Manfaat Penelitian .................................................................. 5 

1. Tujuan Penelitian  ............................................................................... 5 

2. Manfaat Penelitian  ............................................................................. 5 

C. Keaslian Penelitian ................................................................................... 5 

 



 

 

xiv 

 

II. TINJAUAN PUSTAKA  ............................................................................... 9 

A. Work Engagement ..................................................................................... 9 

1. Pengertian Work Engagement  ............................................................ 9 

2. Komponen Work Engagement .......................................................... 10 

3. Aspek Work Engagement  ................................................................. 11 

4. Faktor yang Mempengaruhi Work Engagement  ................................ 12 

B. Resiliensi ................................................................................................ 13 

1. Pengertian Resiliensi  ....................................................................... 13 

2. Komponen Resiliensi  ....................................................................... 14 

3. Aspek Resiliensi ............................................................................... 15 

4. Faktor-faktor yang Mempengaruhi Resiliensi  ................................... 16 

C. Hubungan antara Resiliensi dengan Work Engagement ........................... 18 

D. Hipotesis................................................................................................. 18 
 

III. METODE PENELITIAN ........................................................................... 19 

A. Populasi dan Partisipan  ......................................................................... 19 

1. Populasi  .......................................................................................... 19 

2. Partisipan  ........................................................................................ 19 

B. Desain Penelitian ................................................................................... 20 

C. Instrumen Pengumpulan Data  ................................................................ 21 

1. Skala Work Engagement .................................................................. 21 

a. Definisi Operasional .................................................................. 21 

b. Pengembangan Alat Ukur .......................................................... 22 

c. Uji Alat Ukur............................................................................. 23 

2. Resiliensi ......................................................................................... 25 

a. Definisi Operasional .................................................................. 25 

b. Pengembangan Alat Ukur .......................................................... 25 

c. Uji Alat Ukur ............................................................................. 27 

D. Uji Prasyarat dan Analisa Data  .............................................................. 30 

1. Uji Prasyarat .................................................................................... 30 

2. Analisis Data ................................................................................... 31 



 

 

xv 

 

 

IV. HASIL PENELITIAN DAN PEMBAHASAN ........................................... 33 

A. Hasil Penelitian ........................................................................................ 33 

B. Pembahasan  ............................................................................................ 34 

 

V. KESIMPULAN DAN SARAN .................................................................... 37 

A. Kesimpulan ............................................................................................ 37 

B. Saran ........................................................................................................ 37 
 

DAFTAR PUSTAKA .......................................................................................... 39 

LAMPIRAN  ....................................................................................................... 42 

  



 

 

xvi 

 

DAFTAR TABEL 

Tabel 1 Skor Skala Likert ................................................................................... 21 

Tabel 2 Blue Print Skala Work Engagement ....................................................... 22 

Tabel 3 Hasil Uji Kesahihan Butir Skala Work Engagement  ............................ 24 

Tabel 4 Uji Reliabiltas Skala Work Engagement  ............................................... 25 

Tabel 5 Blue Print Skala Resiliensi ..................................................................... 27 

Tabel 6 Hasil Uji Uji Kesahihan Butir Skala Resiliensi ..................................... 28 

Tabel 7 Uji Reliabilitas Skala Resiliensi ............................................................. 29 

Tabel 8 Hasil Uji Normalitas Sebaran ................................................................ 30 

Tabel 9 Hasil Uji Linearitas  ............................................................................... 31 

Tabel 10 Hasil Uji Korelasi ................................................................................. 31 

  



 

 

xvii 

 

DAFTAR BAGAN 

Bagan 1 Hubungan antara variabel resiliensi dan variabel work engagement .. 20 

  


	1. cover depan.pdf
	2. cover dalam.pdf
	3. lembar persetujuan.pdf
	4. lembar pengesahan.pdf
	5. pernyataan tidak melakukan penjiplakan.pdf
	6. lembar pernyataan persetujuan publikasi karya ilmiah.pdf
	7. kata pengantar.pdf
	8. abstrak.pdf
	10. daftar isi.pdf
	11. daftar tabel.pdf
	12. daftar bagan.pdf


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

