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ABSTRAK

Perkembangan teknologi informasi yang semakin pesat mendorong
pemerintah untuk mempermudah pelayanan terhadap masyarakat. Sistem pelayanan
perizinan terpadu (Sippadu) adalah salah satu sistem berbasis online yang diterapkan
oleh Pemerintah Kabupaten Sidoarjo dalam pelayanan perizinan. Namun di sisi lain
masyarakat merasa sistem yang ada masih belum maksimal karena jaringan server
yang sering eror sehingga pemohon masih harus datang kedinas terkait untuk
mengurus.

Tujuan penelitian ini adalah untuk mengetahui efektivitas sistem pelayanan
perizinan terpadu pada perizinan SIUP di Dinas Penanaman Modal dan PTSP
Kabupaten Sidoarjo dan upaya apa yang dilakukan oleh Dinas Penanman Modal dan
PTSP Kabupaten Sidoarjo dalam meningkatkan efektivitas layanan sistem pelayanan
perizinan terpadu pada perijinan SIUP.Dalam penelitian ini metode yang digunakan
adalah deskriptip kualitatif. Teknik pengumpulan data yang digunakan adalah
wawancara, observasi, dan dokumetasi. Teknik analisis data model interaktif
menurut Miles dan Huberman yaitu pengumpulan data, reduksi data, penyajian data,
dan penarikan kesimpulan. Fokus dalam penelitian ini diantaranya efisiensi
pelayanan, prosedur pelayanan, responsivitas pegawai, koordinasi pimpinan dan
bawahan, dan sarana prasarana.

Hasil penelitian menunjukkan bahwa efektivitas sistem pelayanan perizinan
terpadu pada perizinan SIUP sudah efektifdari indikator efiseien pelayanan,
prosedur pelayanan, responsivitas pegawai, koordinasi antara pimpinan dan
bawahan tetapi dalam hal prasarana masih ada kendala yang perlu dibenahi.

Kata Kunci: Efektivitas, Sistem Online, Pelayanan Perizinan
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ABSTRACT

The rapid development of information technology has encouraged the
government to improve community service. The integrated licensing service system
(Sippadu) is one of the online-based systems implemented by Government of
Sidoarjo in licensing service. But on the other hand, people consider that the existing
system is still not optimal because the server network is often invalid, therefore the
applicants still have to come to the office in order to fix it.

The purpose of this study is to determine the effectiveness of an integrated
licensing service system on SIUP licensing in Sidoarjo Regency's Investment and
PTSP Service and the efforts which made by Sidoarjo Regency's Investment and
PTSP Service in improving integrated licensing service systems effectiveness in
SIUP licensing.In this study the method used is qualitative descriptive. Data
collection techniques used are interviews, observation, and documentation. Data
analysis techniques of interactive models according to Miles and Huberman are data
collection, data reduction, data presentation, and conclusion drawing. The focus in
this study include service efficiency, service procedures, employee responsiveness,
leaders coordination and subordinates, also infrastructure.

The results indicate that the effectiveness of the integrated licensing service
system on SIUP licensing is effective from service efficiency indicators, service
procedures, employee responsiveness, coordination between leaders and
subordinates but in terms of infrastructure, there are some obstacles founded that is
required to be fixed.

Keywords: Effectiveness, Online Systems, Licensing Services
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