
ANALISIS KEPUASAN
PELANGGAN TERHADAP JASA
TERMINAL PENUMPANG PADA

PELABUHAN GRESIK
by Dinda Fatin Masturoh .

FILE

TIME SUBMITTED 04-DEC-2018 03:27PM (UTC+0700)

SUBMISSION ID 1050294030

WORD COUNT 2977

CHARACTER COUNT 18192

JURNAL_DINDA_FATIN_1.DOCX (112.03K)



























%17
SIMILARITY INDEX

%17
INTERNET SOURCES

%2
PUBLICATIONS

%6
STUDENT PAPERS

1 %10
2 %1
3 %1
4 %1
5 %1
6 %1
7 <%1
8 <%1

ANALISIS KEPUASAN PELANGGAN TERHADAP JASA
TERMINAL PENUMPANG PADA PELABUHAN GRESIK
ORIGINALITY REPORT

PRIMARY SOURCES

eprints.undip.ac.id
Internet  Source

acikroncot-putratanjung.blogspot.com
Internet  Source

www.scribd.com
Internet  Source

jurnal.stieama.ac.id
Internet  Source

dokumen.tips
Internet  Source

es.scribd.com
Internet  Source

text-id.123dok.com
Internet  Source

Submitted to Fakultas Ekonomi Universitas
Indonesia
Student  Paper



9 <%1
10 <%1

11 <%1
12 <%1
13 <%1
14 <%1

EXCLUDE QUOTES OFF

EXCLUDE
BIBLIOGRAPHY

OFF

EXCLUDE MATCHES OFF

lontar.ui.ac.id
Internet  Source

Submitted to School of Business and
Management ITB
Student  Paper

vdocuments.site
Internet  Source

www.slideshare.net
Internet  Source

hrcak.srce.hr
Internet  Source

Titin Aryani, Isnin Aulia Ulfah Mu'awanah, Aji
Bagus Widyantara. "Karakteristik Fisik,
Kandungan Gizi Tepung Kulit Pisang dan
Perbandingannya terhadap Syarat Mutu
Tepung Terigu", JRST (Jurnal Riset Sains dan
Teknologi), 2018
Publicat ion


	ANALISIS KEPUASAN PELANGGAN TERHADAP JASA TERMINAL PENUMPANG PADA PELABUHAN GRESIK
	by Dinda Fatin Masturoh .

	ANALISIS KEPUASAN PELANGGAN TERHADAP JASA TERMINAL PENUMPANG PADA PELABUHAN GRESIK
	ORIGINALITY REPORT
	PRIMARY SOURCES


