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ABSTRACT
The city Surabaya especially now growing very rapidly culinary business

that offers a variety cooking, will of Indonesia and abroad. Stall rawon calculator
one culinary business in Surabaya different and unique of culinary business another.
Culinary business has been standing 36 years and currently survive. Research is
called influence flavor, slogans and quality of service for customer satisfaction (case
studies on a stall rawon calculator Surabaya).

This study attempts to explain the influence of flavor, slogans, and the
quality of service to customer satisfaction in a stall rawon calculator. Research
instruments used is a questionnaire to be distributed to 100 customer. Rawon
calculator. Next, the data that has been collected using analysis of multiple
regression mixed with aid application IBM SPSS 22. The quality of services most
dominant their influence on customer satisfaction stall rawon calculator. The result
showed that the influence of flavor of customer satisfaction, flavored and slogans
simultaneously influential positive and significant. While the quality of services have
a dominant influence of customer satisfaction.
Keywords: flavor, slogan, the quality of service , customer satisfaction
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MOTTO

“Ciptakanlah hari esok, daripada kamu mengkhawatirkan apa yang

sudah terjadi kemarin”

(Steve Jobs)

“Selain kerja keras, hal lain yang harus diingat adalah kerja ikhlas.

Setelah itu, baru menyerahkan segala hasil kerja keras kepada Tuhan”

(Chairul Tanjung)

“ Jangan pernah menyerah pada hasil akhir, bangkitlah dan lampaui

batasamu ”

(Nanda Ade P.)
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