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ABSTRACK 

 
During a pandemic like this, the change in teaching methods from being face-to-face 

or offline to online or daring has its own challenges for every educator and student, 

work stress is also prone to occur and causes a decline in teacher performance. This 

study aims to determine and analyze the effect of working from home (X1) and work 

stress (X2) on teacher performance (Y) at SMKN 1 Surabaya. The hypotheses in the 

research are: (1) working from home affects the performance of permanent teachers 

in SMKN 1 Surabaya, (2) work stress affects the performance of permanent teachers 

in SMKN 1 Surabaya and (3) working from home simultaneously affects the 

performance of permanent teachers in SMKN 1 Surabaya.The population in this study 

found 75 people. The sample used is 75 people with a sampling technique that uses 

non-probability sampling. This data collection method was carried out by interviews, 

observations and questionnaires. The data analysis technique used is multiple linear 

regression analysis using IBM SPSS 16.The results of the study of multiple linear 

regression equations Y= 22.857 + 0.171 X1 + 0.207 X2 + e. The results of the t-test 

(partial) in this study indicate that the Work From Home variable affects teacher 

performance by 0.38 <0.05, it can be stated that Ho is rejected and 𝐻1 is accepted. 

Work stress variable has a significant effect on teacher performance with a 

significance value of 0.46 > 0.05 Ho is rejected and 𝐻2 is accepted. The results of the 

F test (simultaneous test) in this study state that the variables of working from home 

and work stress simultaneously have a significant effect on teacher performance with 

a significance value of 0.000 <0.05. It can be stated that Ho is rejected, which means 

that 𝐻3 is accepted. The results of the coefficient of determination show a value of 

31.0% the effect of working from home and work stress on teacher performance. 

While the influence of other variables outside the study is 69.0%. 

From this explanation, the authors suggest when working from home ensure that 

teachers or teaching staff have a flexible work environment including internet 

connections and electronic devices that support remotely and various other aspects 

should be paid more attention to such as teacher stress levels, creativity, pressure and 

others. so on to improve performance. 

 

Keywords: Work From Home, Stres Kerja, Kinerja Guru 
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RINGKASAN 

Pada saat pandemi seperti ini perubahan metode pengajaran yang awalnya tatap 

muka atau offline menjadi online atau daring memiliki tantangan tersendiri bagi setiap 

tenaga pendidik dan pelajar, stress kerja juga rentan terjadi dan menyebabkan 

menurunnya kinerja guru. Penelitian ini bertujuan untuk mengetahui dan menganalisis 

pengaruh Work From Home (X1) ,dan stres kerja (X2) terhadap Kinerja guru (Y) tetap 

SMKN 1 Surabaya. Hipotesis yang ada dalam penelitian yaitu : (1) Work From Home 

berpengaruh terhadap kinerja guru tetap SMKN 1 Surabaya, (2) stres kerja 

berpengaruh terhadap kinerja guru tetap SMKN 1 Surabaya dan (3) Work From Home 

dan stres kerja secara simultan berpengaruh terhadap kinerja guru tetap SMKN 1 

Surabaya. 

Populasi yang ada dalam penelitian ini berjumlah 75 orang. Sampel yang 

digunakan sebanyak 75 orang dengan teknik pengambilan sampel yang menggunakan 

non probability sampling. Metode pengumpulan data ini delakukan dengan 

wawancara, observasi dan kuesioner. Teknik analisa dat yang digunakan adalah 

analisis regresi linier berganda engan menggunakan IBM SPSS 16. 

Hasil dari penelitiann persamaan regresi linier berganda Y= 22.857 + 0.171 X1 + 

0.207 X2 + e. Hasil daru uji t (parsial) dalam penelitian ini menunjukan bahwa 

variabel Work From Home berpengaruh terhadap kinerja guru sebesar 0,38 < 0,05, 

dapat dinyatakan bahwa Ho ditolak dan 𝐻1 diterima. Variabel stres kerja berpengaruh 

signifikan terhadap kinerja guru dengan nlai signifikasi sebesar 0,46 > 0,05 Ho ditolak 

dan 𝐻2 diterima. Hasil dari uji F (uji simultan) dalam penelitian ini menyatakan bahwa 

variabel Work From Home dan stres kerja secara simultan berpengaruh siginikan 

terhadp kinerja guru dengan nilai signifikasi sebesar 0,000 < 0,05 dapat dinyatakan 

bahwa Ho ditolak yang berarti bahwa 𝐻3 diterima. Hasil dari koefisien determinasi 

menunjukkan nilai sebesar 31,0% pengaruh Work From Home dan stres kerja 

terhadap kinerja guru. Sedangkan sisanya dipengaruhi oleh variabel lain diluar 

penelitian yaitu sebesar 69,0%. 

Dari penjelasan tersebut penulis menyarankan pada saat Work From Home 

memastikan bahwa guru atau tenaga pengajar memiliki lingkungan kerja yang 

fleksibel termasuk diantaranya adalah koneksi internet dan perangkat elektronik yang 

mendukung kegiatan mengajar jarak jauh dan berbagai aspek lain juga harus lebih 

diperhatikkan seperti tingkat stres guru, kreativitas, tekanan dan lain sebagainya demi 

meningkatkan kinerja. 



xi  

 

DAFTAR ISI 

LEMBAR PENGESAHAN SKRIPSI ....................................................................... iii 

LEMBAR PENGESAHAN UJIAN SKRIPSI ........................................................... iv 

SURAT PERNYATAAN ANTI PLAGIAT ............................................................... v 

KATA PENGANTAR ............................................................................................. viii 

ABSTRACK .............................................................................................................. ix 

RINGKASAN ............................................................................................................. x 

Daftar Isi ..................................................................................................................... xi 

DAFTAR TABEL .................................................................................................... xiv 

Daftar Lampiran ........................................................................................................ xv 

BAB I PENDAHULUAN ........................................................................................... 1 

1.1 Latar Belakang ............................................................................................ 1 

1.2 RUMUSAN MASALAH ............................................................................ 3 

1.3 TUJUAN PENELITIAN ............................................................................. 4 

1.4 MANFAAT PENELITIAN ......................................................................... 4 

BAB II ..................................................................................................................... 5 

TINJAUAN PUSTAKA .......................................................................................... 5 

2.1 Landasan Teori ............................................................................................ 5 

2.1.1 Manajemen Sumber Daya Manusia .......................................................... 5 

2.1.2 Work From Home ................................................................................ 6 

2.1.3 Stress Kerja ......................................................................................... 9 

2.1.4 Kinerja guru ....................................................................................... 10 

2.2 Penelitian Terdahulu ................................................................................. 12 

2.3 Hubungan Antar Variabel ......................................................................... 17 

2.3.1 Hubungan Work From Home Terhadap Kinerja Guru ...................... 17 

2.3.2 Hubungan Stress Kerja Terhadap Kinerja Guru ................................ 17 

2.3.3 Hubungan Work From Home dan Stres Kerja Terhadap Kinerja Guru 

...........................................................................................................18 

2.4 Kerangka Konseptual ................................................................................ 18 

2.5 Hipotesis .................................................................................................... 19 



xii 

 

BAB III...................................................................................................................... 21 

3.1 Desain Penelitian ....................................................................................... 21 

3.2 Tempat dan Waktu Penelitian ................................................................... 21 

3.2.1 Tempat Penelitian ..................................................................................... 21 

3.2.2 Waktu Penelitian ...................................................................................... 21 

3.3 Jenis dan Sumber Data .............................................................................. 22 

3.3.1 Jenis Data ................................................................................................. 22 

3.3.2 Sumber data .............................................................................................. 22 

3.4 Populasi dan Sampel ................................................................................. 22 

3.4.1 Populasi .................................................................................................... 22 

3.4.2 Sampel ...................................................................................................... 22 

3.5 Teknik Pengumpulan data ......................................................................... 22 

3.6.1 Definsi Variabel ................................................................................ 22 

3.6.2 Definisi Operasional .......................................................................... 23 

3.6 Proses Pengolahan Data ............................................................................ 24 

3.7 Metode Anlisa Data ................................................................................... 24 

3.7.1 Uji Instrumen..................................................................................... 25 

3.7.2 Uji Asumsi Klasik ............................................................................. 25 

3.7.3 Analisis Regresi Linier Berganda...................................................... 26 

3.7.4 Analisis Koefisien Determinasi (R2) ................................................ 26 

3.8 Teknik pengujian Hipotesis dan Analisis Data ......................................... 26 

3.9.1 Uji F (Simultan) ....................................................................................... 26 

39.2 Uji T (Parsial ............................................................................................. 27 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......................................... 29 

4.1 Gambaran Umum Objek Penelitian........................................................... 29 

4.1.1 Sejarah SMKN 1 Surabaya ................................................................ 29 

4.1.2 Logo SMKN 1 Surabaya ................................................................... 30 

4.1.3 Visi SMKN 1 Surabaya ..................................................................... 30 

4.1.4 Misi SMKN 1 Surabaya .................................................................... 30 

4.1.5 Struktur Organisasi SMKN 1 Surabaya ............................................ 31 

4.1.6 Deskripsi Tugas ................................................................................. 32 



xiii 

 

4.1.7 Daftar Nama Guru Tetap SMKN 1 Surabaya .................................... 33 

4.2 Deskripsi Hasil Penelitian ......................................................................... 36 

4.2.1 Deskripsi Berdasarkan Karakteristik Responden .............................. 36 

4.2.2 Deskripsi Variabel Penelitian ............................................................ 38 

4.3 Uji Instrumen ............................................................................................ 42 

4.3.1 Uji Validitas dan Uji Realiabilitas ..................................................... 42 

4.4 Analisis Data ............................................................................................. 45 

4.4.1 Uji Asumsi Klasik ............................................................................. 45 

4.5 Pengujian Hipotesis ................................................................................... 47 

4.5.1 Pengujian Asumsi Regresi Linier Berganda ..................................... 47 

4.5.2 Koefisien Determinasi (R
2
) ............................................................... 49 

4.5.3 Uji F .................................................................................................. 49 

4.5.4 Uji T .................................................................................................. 50 

4.6 Pembahasan Hasil Temuan Penelitian ...................................................... 51 

4.6.1 Pengaruh Work From Home Terhadap Kinerja Guru ........................ 51 

4.6.2 Pengaruh Stres Kerja Terhadap Kinerja Guru ................................... 51 

4.6.3 Pengaruh Work From Home dan Stres Kerja Terhadap Kinerja Guru.. 

...........................................................................................................52 

4.7 Implikasi Penelitian ................................................................................... 52 

4.8 Keterbatasan Penelitian ............................................................................. 52 

Bab V PENUTUP ..................................................................................................... 55 

5.1 Simpulan ................................................................................................... 55 

5.2 Saran .......................................................................................................... 55 

DAFTAR PUSTAKA ............................................................................................... 57 



xiv  

 
Daftar Tabel 

 
Tabel 2.1 Tabel Penelitian Terdahulu ....................................................................... 12 

Tabel 4 1 Deskripis Tugas ......................................................................................... 32 

Tabel 4 2 Daftar Nama Guru Tetap ........................................................................... 33 

Tabel 4 3 Karakteristik Berdasarkan Usia Responden .............................................. 36 

Tabel 4 4 Karakteristik Berdasarkan Jenis Kelamin Responden ............................... 36 

Tabel 4 5 Karakteristik Berdasarkan Pendidikan Responden .................................... 37 

Tabel 4 6 Karakteristik Berdasarkan Lama Bekerja Responden ............................... 37 

Tabel 4 7 Analisis Deskripsi Variabel Work From Home ......................................... 38 

Tabel 4 8 Analisis Deskripsi Variabel Stres Kerja .................................................... 39 

Tabel 4 9 Analisis Deskripsi Variabel Kinerja Guru ................................................. 41 

Tabel 4 10 Hasil Uji Validitas ................................................................................... 42 

Tabel 4 11 Hasil Uji Reliabilitas ............................................................................... 44 

Tabel 4 12 Hasil Uji Normalitas ................................................................................ 45 

Tabel 4 13 Hasil Uji Multikolinearitas ...................................................................... 45 

Tabel 4 14 Hasil Asumsi Regresi Linier Berganda ................................................... 48 

Tabel 4 15 Hasil Koefisien Determinasi (R2) ........................................................... 49 

Tabel 4 16 Hasil Uji F (Uji Simultan) ....................................................................... 49 

Tabel 4 17 Hasil Uji t (Uji Parsial) ............................................................................ 50 



xv 

 

 

Daftar Lampiran 

Lampiran 1 KUESIONER PENELITIAN ................................................................ 59 

Lampiran 2 TABULASI DATA ............................................................................... 67 

Lampiran 3 HASIL ANALISIS KARAKTERSTIK RESPONDEN ........................ 85 

Lampiran 4 HASIL ANALISIS DESKRIPSI VARIABEL PENELITIAN .............. 87 

Lampiran 5 HASIL ANALISIS UJI VALIDITAS ................................................... 89 

Lampiran 6 HASIL ANALISIS UJI RELIABILITAS ............................................. 97 

Lampiran 7 UJI NORMALITAS .............................................................................. 98 

Lampiran 8 HASIL ANALISIS UJI MULTIKOLINEARITAS ............................... 99 

Lampiran 9 GRAFIK UJI HETEROKEDASTISITAS ............................................. 100 

Lampiran 10 HASIL ANALISIS REGRESI LINIER BERGANDA ....................... 100 

Lampiran 11 HASIL ANALISIS KOEFISEN DETREMINASI .............................. 101 

Lampiran 12 HASIL ANALISIS UJI F (UJI SIMULTAN) ..................................... 101 

Lampiran 13 HASIL ANALISIS UJI T (UJI PARSIAL) ......................................... 101 

Lampiran 14 STRUKTUR ORGANISASI SMKN 1 SURABAYA ........................ 102 

Lampiran 15 SURAT IJI PENELITIAN .................................................................. 103 

Lampiran 16 SURAT IJIN BALASAN PENELITIAN ............................................ 104 

Lampiran 17 Hasil Turnitin ...................................................................................... 105 

 

 

 

 


