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The Relationship Between Organizational Climate And Employee
Engagement During The COVID-19 Pandemic With Psychological Well-
Being As A Mediator Variable
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Abstract

The COVID-19 pandemic is an unpredictable event, which makes many
changes in life, including changing work habits that must comply with health
protocols. It cannot be denied that it causes discomfort and becomes a mental
burden on its own. When it is difficult to adapt to work due to changing
conditions, it can erode and reduce employee engagement that has already
been formed. This can be anticipated if every employee has psychological
well being. Psychological well being is an employee's positive attitude
towards themselves and others. In addition, what also affects employee
engagement is the organizational climate in the company. The purpose of this
study was to examine the relationship and influence of organizational climate
and psychological well-being on employee engagement. The study involved
120 employees. The analysis technique uses path analysis with the help of
SPPS (Statistical Package for the Social Science for Windows) version 26.0
which is extended with the Hayes SPSS Process Macro. The results of this
study indicate that there is a positive relationship between psychological well
being and employee engagement. There is a positive relationship between
organizational climate and employee engagement and there is no mediating
role in the relationship between organizational climate and employee
engagement through psychological well being.

Keywords : Employee Engagement, Psychological Well-Being,
Organizational Climate
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Intisari

Pandemi covid-19 adalah suatu kejadian tidak terprediksi sebelumnya, yang
membuat banyak perubahan dalam hidup, termasuk merubah kebiasaan
dalam bekerja yang harus sesuai protokol kesehatan. Hal itu tidak dapat
dipungkiri menimbulkan ketidaknyamanan hingga menjadi beban mental
sendiri. Ketika kesulitan beradaptasi dalam bekerja karena terjadi perubahan
kodisi, hal tersebut bisa mengikis hingga menurunkan employee engagement
yang sudah terbentuk. Hal ini bisa diantisipasi apabila setiap karyawan
memiliki psychological well being. Psychological well being merupakan
sikap positif karyawan terhadap diri sendiri dan orang lain. Selain itu, hal
yang juga mempengaruhi employe engagement adalah iklim organisasi yang
ada di perusahaan tersebut. Tujuan penelitian ini untuk melihat hubungan dan
pengaruh iklim organisasi dan psychological well-being terhadap employee
engagement. Penelitian melibatkan 120 karyawan. Teknik analisis
menggunakan analisis jalur atau path analysis dengan bantuan SPPS
(Statistical Package for the Social Science for Windows) versi 26.0 yang di
ekstensi dengan Hayes SPSS Process Macro. Hasil penelitian ini menyatakan
bahwa terdapat hubungan positif antara psychological well being dengan
employee engagement. Ada hubungan positif antara iklim organisasi dengan
employee engagement serta tidak terdapat peran mediasi hubungan iklim
organisasi terhadap employee engagement melalui psychological well being.

Kata Kunci : Employee Engagement, Psychological Well-Being, Iklim
Organisasi
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