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dalam bidang konsultan management tax, internal audit dan s
memiliki karyawan berjumlah 54 karvawan. Permasalahan yang a
Allsolutions Surabaya adalah berkaitan dengan Kinerja karyawan, Ei
relations, komunikasi dan involvement.
Adapun tujuan penelitian ini adalah untuk mengetahui dan meng;
pengaruh Komunikasi dan involvement secara parsial dan simultan terhadap
Employee Relations, pengaruh komunikasi dan Involvement secara parsial dan
simultan terhadap kinerja karyawan, pengaruh employee relations terhadap kinerja _,.
karyawan, dan pengaruh komunikasi dan involvement melalui employee relations E
secara parsial dan simultan terhadap kinerja karyawan CV. Allsolutions, Surabaya. _"
Penelitian ini menggunakan metode kuantitatif dan sampelnya berjumlah 54
responden. Dalam pengumpulan data, penelitian ini menggunakan kuesioner, yang
diolah dengan menggunakan IBM SPSS Statistics 22. Teknik analisis yang
digunakan adalah path analysis, koefisien determinasi dan uji hipotesis. 'y
Hasil penelitian menunjukkan, bahwa Komunikasi berpengaruh signifikan -
secara parsial terhadap Employee relations, Involvement secara parsial berpengaruh
tidak signifikan terhadap Employee relations, Komunikasi dan Involvement secara
simultan berpengaruh signifikan terhadap employee relations, Komunikasi dan :
Involvement secara parsial maupun simultan berpengaruh signifikan terhadap ﬁ :
.Ki,nerja karyawan, Employee relations berpengaruh signifikan terhadap Kinerja N
karyawan, dan Komunikasi dan Involvebabment secara parsial maupun simultan
melalui Employee relations berpengaruh signifikan terhadap Kinerja karyawan.
Employee relations memiliki pengaruh vang signifikan untuk memediasi pengaruh
Komunikasi dan Involvement terhadap Kinerja karyawan.

11
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ALL SOLUTIONS §

N

PERFORMANCE CV.

CV. Allsolutions which is located at JL. Raya Arjun
engaged in tax management consulting, internal audit and so
employees. Problems that exist in the CV. Allsolutions Surabaya
employee relations (Employee relations), employee performance, comr
and involvement. oy

The purpose of this study is to determine and analyze the effect ¢
communication and involvement partially and simultaneously on Employee
Relations, the effect of communication and involvement partially and simultaneously
on employee performance, the effect of employee relations on employee
performance, and the influence of communication and involvement through
employee relations partially. and simultaneously on the performance of employees
CV. Allsolutions, Surabaya.

This study uses quantitative methods and the sample is 54 respondents. In o
collecting data, this study used a questionnaire, which was processed using IBM
SPSS Statistics 22. The analytical techniques used were path analysis, coefficient of
determination and hypothesis testing. o
The results showed that communication had a significant effect on employee
relations partially, involvement partially had no significant effect on employee
relations, communication and involvement simultaneously had a significant effect on
employee relations, communication and involvement partially or simultaneously had
no significant effect on employee performance. relations has a significant effect on
employee performance, and communication and involvement partially or -
simultaneously through employee relations has a significant effect on employee )
performance. Employee relations has a significant influence fo mediate the effect of
Communication and Involvement on employee performance.

Keywords: Communication, Involvement, Employee Relations, Employee
Performance. el
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EMPLOYEE RELATIONS SERTA DAMPAKNYA T
KARYAWAN CV. ALLSOLUTIONS SURABAYA

CV. Allsolutions yang beralamat di JL. Raya Arjuna NO. 110 Surabaya
bergerak dalam bidang konsultasn management tax, internal audit dan software.
Yang memiliki karyawan berjumlah 54 karyawan. Permasalahan yang ada pada CV.
Allsolutions Surabaya adalah berkaitan dengan Kinerja karyawan, employee
relations, komunikasi dan employee involvement.

Adapun tujuan penelitian ini adalah untuk mengetahui dan menganalisis
pengaruh Komunikasi dan involvement secara parsial dan simultan terhadap
Employee Relations, pengaruh komunikasi dan Involvement secara parsial dan
simultan terhadap kinerja karyawan, pengaruh employee relations terhadap kinerja
karyawan, dan pengaruh komunikasi dan involvement melalui employee relations
secara parsial dan simultan terhadap kinerja karyawan CV. Allsolutions, Surabaya.

Responden atau sampel penelitian ini adalah karyawan CV. Allsolutions,
Surabaya berjumlah 54 karyawan. Dalam pelaksanaan dilapangan, penelitian ini
mengambil data primer yaitu dengan menggunakan kuesioner. Selain data primer,
data sekunder diperoleh dari salah satu staff CV. Allsolutions Surabaya meliputi
Profil Perusahaan, Visi misi, Struktur organisasi dan Tugas dan tanggung jawab
karyawan. Data primer, melalui kuesioner diolah menggunakan IBM SPSS Statistics
22,

Berdasarkan hasil analisis jalur dan koefisien determinasi serta uji hipotesis
menunjukkan bahwa variabel Komunikasi secara parsial mempunyai pengaruh
signifikan terhadap Employee relations dengan nilai signifikansi sebesar 0.001.
Involvement secara parsial berpengaruh tidak  signifikan terhadap Employee
Relations dengan nilai signifikansi sebesar 0.157. Koefisien determinasi pengaruh
simultan komunikasi dan involvement terhadap employee relations adalah sebesar
0.251atau 25,1 %, Komunikasi secara parsial berpengaruh tidak signifikan terhadap |
Kinerja karyawan dengan nilai signifikansi 0.071. Involvement secara parsial |
berpengaruh tidak signifikan terhadap Kinerja Karyawan dengan nilai signifikansi
0.359. Koefisien determinasi pengaruh simultan komunikasi dan involvement
terhadap kinerja karyawan adalah sebesar 0.093 atau 9,3%. Employee Relations
berpengaruh signifikan terhadap Kinerja karyawan dengan nilai s12.0.000, pengaruh
Komunikasi secara parsial melalui employee relations terhadap kinerja karyawan
sebesar 0.251 atau 25,1 %. dan pengaruh Involvement secara parsial melalui 28




Penehmn ini dlharapkan mampu sebagai kontrib
keputusan untuk CV. Allsolutions Surabaya yang berkaitan
(X1), Involvement (X2) Employee Relations (Y) dan Kinerja K
bertujuan untuk mempertahankan dan mengembangkan hubum;an karyawz
lebih baik dan Kinerja karyawan yang tinggi, khususnya pentmgnya ;

dalam meningkatkan Employee relations, dan pentingnya Employee relations m
meningkatkan kinerja karyawan pada CV Allsolutions.




CV. Allsolutions which is located at JI.. Raya Arjuna NO. 110 |
engaged in tax management consulting, internal audit and softwar:
employees. Problems that exist in the CV. Allsolutions Surabaya is re
employee  performance, employee relations, communication and emple
involvement. g
The purpose of this study is to determine and analyze the effect of
communication and involvement partially and simultaneously on Employee
Relations, the effect of communication and involvement partially and simultaneously

on employee performance, the effect of employee relations on employee
performance, and the influence of communication and involvement through
employee relations partially. and simultaneously on the performance of employees
CV. Allsolutions, Surabaya.

Respondents or samples of this study were employees of CV. Allsolutions,
Surabaya has 54 employees. In the field implementation, this research takes primary
data by using a questionnaire. In addition to primary data, secondary data was
obtained from one of the CV staff. Allsolutions Surabaya includes Company Profile,
Vision and Mission, Organizational Structure and Employee Duties and
Responsibilities. Primary data, through a questionnaire processed using IBM SPSS
Statistics 22.

Based on the results of path analysis and coefficient of determination as well
as hypothesis testing, it shows that the Communication variable partially has a
significant influence on Employee Relations with a significance value of 0.001.
Involvement partially has no significant effect on Employee Relations with a
significance value of 0.157. The coefficient of determination of the simultaneous
influence of communication and involvement on employee relations is 0.251 or
25.1%, Communication partially has no significant effect on employee performance |
with a significance value of 0.071. Involvement partially has no significant effect on 4
employee performance with a significance value of 0.359. The coefficient of
determination of the simultaneous influence of communication and involvement on
employee performance is 0.093 or 9.3%. Employee Relations has a significant effect
on employee performance with a value of sig. 0.000, the influence of communication
partially through employee relations on employee performance is 0.251 or 25.1%.

4
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esearch is expected fo be able to contrib
ﬂ’llsaiuﬂons Surabaya related to Communication (X1
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relahons in improving employee performance at C VAllsqutzons.
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