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ABSTRAK

Ikatan Bidan Indonesia (IBI) Jawa Timur telah mengimplementasikan Sistem
Informasi Administrasi IBI (SIA-IBI), namun hingga saat ini belum bisa berjalan
dengan lancar. Ini menunjukkan “rendahnya penerapan SIA-IBI oleh para
administrator. Penelitian ini bertujuan untuk mengembangkan model perilaku
administrator dalam penerapan SIA-IBI berbasis Technology Acceptance Model,
Organizational Support dan Organizational Citizenship Behavior; sebagai
rekomendasi bagi IBI untuk dalam rangka menetapkan regulasi baru dalam
implementasi SIA-IBI di Jawa Timur. Penelitian tahap pertama dilaksanakan dengan
pendekatan kuantitatif menggunakan desain cross-sectional, melibatkan 76
administrator SIA-IBI. Model yang dikembangkan terdiri atas 6 variabel yaitu
perceived organizational support, perceived ease of use, perceived usefulness,
organizational citizenship behavior, behavioral intention to use dan actual system
use. Seluruh variabel diukur melalui pengisian kuesioner, lalu diuji menggunakan
analisis jalur. Hasil analisis menunjukkan bahwa seluruh variabel berperan di dalam
model penerimaan SIA-IBI. Berdasarkan efek total terhadap actual system use,
urutan variabel mulai dari efek terkuat di dalam model adalah organizational
citizenship behavior, behavioral intention to use, perceived usefulness, perceived
ease of use dan perceived organizational support. Penelitian tahap kedua
dilaksanakan dengan pendekatan kualitatif yaitu studi fenomenologi, dengan
melibatkan 6 ketua IBI kabupaten/kota. Data tentang usulan regulasi baru dalam
implementasi SIA-IBI dikumpulkan melalui wawancara mendalam, dengan merujuk
kepada variabel-variabel dalam model yang telah dikembangkan. Hasil wawancara
dibahas lebih lanjut melalui focused group discussion (FGD), sehingga dihasilkan
draft usulan regulasi baru dalam implementasi SIA-IBI di Jawa Timur. Berdasarkan
hasil penelitian dapat disimpulkan bahwa telah dihasilkan model penerimaan SIA-
IBI dengan organizational citizenship behavior sebagai determinan utama, dan telah
tersusun usulan regulasi baru dalam implementasi SIA-IBI di Jawa Timur dalam
rangka mewujudkan keberlanjutan sistem tersebut.

Kata kunci: organisasi bidan, sistem informasi, regulasi, model penerimaan,
Organizational citizenship behavior
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ABSTRACT

The Indonesian Midwives Association (IBl) of Jawa Timur has implemented the IBI
Administration Information System (SIA-IBI), but until now it has not been
implemented smoothly. This indicates “the low acceptance of SIA-IBI by
administrators. This study aims to develop a model of administrator behavior in
implementing SIA-IBI based on the Technology Acceptance Model, Organizational
Support and Organizational Citizenship Behavior, as a recommendation for IBI in
order to establish new regulations in the implementation of SIA-IBI. The first phase
of research was carried out with a quantitative approach using a cross-sectional
design, involving 76 SIA-IBI administrators. The model developed consisted of 6
variables, namely perceived organizational support, perceived ease of use,
perceived usefulness, organizational citizenship behavior, behavioral intention to
use and actual system uses. All variables were measured through filling out
questionnaires, then tested using path analysis. The results showed that all variables
play a role in the acceptance model of SIA-IBI. Based on the total effect on actual
system use, the order of variables starting from the strongest effect was
organizational citizenship behavior, behavioral intention to use, perceived
usefulness, perceived ease of use and perceived organizational support. The second
stage was carried out with a qualitative approach, namely a phenomenological
study, involving 6 heads of IBI districts/cities. Data on proposed new regulations in
the implementation of SIA-IBI were collected through in-depth interviews, with
reference to the variables in the model that had been developed. The results of the
interviews were further discussed through a focused group discussion (FGD),
resulting in a draft of new regulatory proposals for the implementation of SIA-IBI in
East Java. Based on the results of the study, it could be concluded that the SIA-IBI
acceptance model has been produced with organzational citizenship behavior as the
main determinant, and proposals have been formulated for new regulations in the
implementation of SIA-IBI in East Java in order to realize the sustainability of the
system.

Keywords: organizational of midwives, information systems, regulation, acceptance
model, organizational citizenship behavior
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SIK
SIKNAS
SIM
SIMKES
SNS
SOB
SP2RS
SP2TP
SPSS
SRMR
TAM
TAM
TIK

TLI
TPB
TRA
Unicef
WHO
WLS
WOM
WTP

= Perceived Organizational Support

= Pengurus Pusat Ikatan Bidan Indonesia

= Perceived Usefulness

= Perceived Usefulness

= Pemantauan Wilayah Setempat Kesehatan Ibu dan Anak
= Relative Fit Index

= Robust Maximum Likelihood

= Root Mean Square Error of Approximation

= Sumber daya manusia

= Structural Equation Modeling

= Sistem Informasi Administrasi Ikatan Bidan Indonesia
= Sistem Informasi Geografis

= Sistem Informasi Kesehatan

= Sistem Informasi Kesehatan Nasional

= Sistem Informasi Manajemen

= Sistem Informasi Manajemen Kesehatan

= Social Network Site

= Sense of Belonging

= Sistem Pencatatan dan Pelaporan Rumah Sakit
= Sistem Pencatatan dan Pelaporan Terpadu Puskesmas
= Statistical Product and Service Solutions

= Standardized Root Mean Squared Residual

= Technologu Acceptance Model

= Technology Acceptance Model

= Teknologi Informasi dan Komunikasi

= Tucker-Lewis Index

= Theory of Planned Behaviour

= Theory of Reasoned Action

=The United Nation Children’s Fund

= World Health Organizational

= Weighted Least Squares

= Word of Mouth

= Willingness to Pay More
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