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Abstrak

Salah satu kunci sukses dari penerapan good governance adalah
menerapkan prinsip-prinsip yang sudah dikemukakan oleh UNDP (United Nation
Development Programme. Prinsip tersebut terdiri atas 9 poin yaitu : partisipasi
masyarakat, supremasi hukum, transparansi, daya tanggap, orientasi pada
konsensus, kesetaraan, efektifitas dan efisiensi, akuntabilitas dan visi strategis.
Kota Surabaya sendiri pernah mendapat penghargaan sebagai kota yang sudah
menerapkan tata kelola pemerintahan yang baik di level dunia. Namun fakta di
lapangan masih di temukan banyak prinsip good governance yang belum
diterapkan, oleh karena itu perlu adanya penelitian mengenai penerapan prinsip
good governance di instansi pusat di Kota Surabaya. Pada penelitian ini objek yang
dipilih adalah Bagian Administrasi Pemerintahan dan Otonomi Daerah, karena
instansi ini adalah bagian sentral dari proses penyelenggaraan pemerintahan dan
otonomi di Kota Surabaya.

Hasil dari penelitian ini menunjukan bahwa ada 2 prinsip yang tidak
diterapkan dengan baik disana yaitu transparansi dan efisiensi, seperti akses
informasi yang terbatas kepada masyarakat karena hanya aplikasi SITOMAS saja
yang bisa diakses oleh masyarakat, dengan alasan aplikasi yang lain berkaitan
dengan data internal instansi. Kemudian untuk efisiensi, terkadang banyak tugas
yang tumpang tindih karena ada banyak pengaduan masyarakat yang datang ke
kantor BAPOD padahal itu bukan tugas dan wewenaang mereka, akibatnya banyak
tugas yang tidak terselesaikan sesuai deadline.

Kata kunci : Penerapan, Prinsip Good Governance, Kota Surabaya
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Abstract

One of the keys to success in implementing good governance is to apply the
principles that have been put forward by UNDP (United Nation Development
Programme. These principles consist of 9 points, namely: community participation,
rule of law, transparency, responsiveness, orientation to consensus, equality,
effectiveness and efficiency, accountability and strategic vision. The city of
Surabaya itself has received an award as a city that has implemented good
governance at the world level. However, the facts on the ground are that there are
still many good governance principles that have not been implemented, therefore
there is a need for research on the application of the principles of good governance
in central agencies in the city of Surabaya.lIn this study the object chosen was the
Government Administration and Regional Autonomy Section, because this agency
is a central part of the process of governance and autonomy in the city of
Surabaya.

The results of this study indicate that there are 2 principles that are not
implemented properly there, namely transparency and efficiency, such as limited
access to information to the public because only the SITOMAS application can be
accessed by the public, with the reason that other applications are related to
internal agency data. Then for efficiency, sometimes many tasks overlap because
there are many complaints from the public who come to the BAPOD office even
though it is not their duty and authority, as a result many tasks are not completed
according to the deadline.

Keywords: Implementation, Good Governance Principles, Surabaya City
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