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ABSTRAK 

 

 

 

Penelitian ini bertujuan untuk meneliti strategi komunikasi Kelurahan 

Sungai Pinang Dalam dalam pencegahan penyebaran virus covid-19 di Kota 

Samarinda. Penelitian ini mendeskripsikan dan mengkaji beberapa permasalahan, 

pertama bagaimana strategi komunikasi Kelurahan Sungai Pinang Dalam terkait  

pencegahan penyebaran virus covid-19. Kedua, seperti apa peran kehumasan di 

Kelurahan Sungai Pinang Dalam dalam mengedukasi masyarakat terkait bahaya 

virus covid-19. Penelitian ini merupakan penelitian kualitatif dengan pendekatan  

deskriptif. Jenis data primer dari penelitian ini meliputi hasil wawancara dan 

observasi. Data sekunder dari penelitian ini meliputi gambaran umum, arsip, struktur 

organisasi, surat kabar, dan job description kelurahan. Teknik pengumpulan data 

meliputi wawancara, observasi, dan dokumentasi. Hasil dari penelitian ini 

menunjukan bahwa strategi komunikasi Kelurahan Sungai Pinang Dalam dalam 

mencegah penularan virus covid-19 yaitu membentuk Tim Satgas Covid dari tingkat RT 

hingga kelurahan, serta memberikan edukasi kepada warga saat melakukan razia masker 

dan razia jam malam. Peran kehumasan Kelurahan Sungai Pinang dalam yaitu 

dengan turun langsung ke lapangan dalam mengedukasi masyarakat seperti, 

memberikan bantuan kepada masyarakat yang positif virus covid-19 serta 

memberikan edukasi kepada warga agar selalu mematuhi protokol kesehatan. 

Kelurahan Sungai Pinang Dalam juga bekerja sama dengan polisi, camat, sert a RT 

setempat untuk membantu dalam mengedukasi masyarakat. 

 

 
Kata Kunci: Srategi Komunikasi, Humas, Covid-19. 
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ABSTRACT 

 

 

 

This study aims to examine the communication strategy of Sungai 

Pinang Dalam Village in preventing the spread of the Covid-19 virus in Samarinda City. 

This study describes and examines several problems, firstly how is the 

communication strategy of Sungai Pinang Dalam Village related to preventing the 

spread of the covid-19 virus. Second, what is the role of public relations in Sungai 

Pinang Dalam Village in educating the public regarding the dangers of the COVID- 19 

virus. This research is a qualitative research with a descriptive approach. The types 

of primary data from this study include the results of interviews and observations. 

Secondary data from this study include general description, archives, organizational 

structure, newspapers, and job descriptions of the village. Data collection techniques 

include interviews, observation, and documentation. The results of this study 

indicate that the communication strategy of Sungai Pinang Dalam Village in 

preventing the transmission of the covid-19 virus is to form a Covid Task Force Team 

from the RT to the kelurahan level, as well as provide education  to residents when 

conducting mask raids and curfew raids. The role of public relations in Sungai 

Pinang Urban Village is to go directly to the field in educating the community, such 

as providing assistance to people who are positive for the COVID-19 virus and 

providing education to residents to always comply with health protocols. Sungai Pinang 

Dalam Urban Village also works closely with the police, sub-district head, and local RT 

to assist in educating the community. 

 

 
Keywords: Strategy communication, Human Relation, Covid-19 
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